MASSACHUSETTS EXECUTIVE OFFICE OF ELDER AFFAIRS

2019 ANNUAL REPORT
The work of the council on aging involves continuous outreach into the community to identify new needs and
community resources, develop new programs and services, encourage older people to remain active, anticipate
potential future needs, and, of course, to constantly search for new funding opportunities

Our Mission
It is our mission within the City of A leboro to provide a high quality of life
for our ci zens consistent with the community’s values. We will build upon
ci zen’s trust by fostering and prac cing open, accountable, inclusive, and
responsible government in an eﬃcient and ﬁscally responsible manner. We
will provide a safe, clean, and healthy environment with access to business,
educa on and cultural opportuni es for all.

ATTLEBORO COUNCIL ON AGING
Madeleine McNielly, Director
25 South Main Street
Attleboro, MA 02703
(774)203-1900

In Memory of
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May 14, 2019

The paths of life can lead us in many directions and the choices we make
help to determine the kind of person we want to be.
Kathy, your path led you to the Rev. Larson Senior Center where you
became a friend, a co-worker, a mentor, an advocate, and a person who truly
cares about senior citizens and her community. The lives you have touched
are many, the people you have helped are many….
We are so grateful to have had the opportunity to be a part of your path
here at the Rev. Larson Senior Center.
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Sun Chronicle
Letter to the Editor
“NOT YOUR GRANDMOTHERS SENIOR CENTER”
George Rhodes recent article on the expanded services now provided by local Council on Aging
centers was well timed and insightful.
Life after retirement is a goal many of us look forward to. It can also present new challenges
and questions. How am I going to live my retirement? What do I need to become familiar with?
Can I continue to live in my home? Addressing these and other concerns can cause anxiety.
Attleboro is fortunate to have a local Council on Aging which can answer the many concerns of
local seniors.
Pickup or subscribe to their bi-monthly newsletter and find assistance or seminars covering a
variety of topics. These topics can include health insurance, Medicare coverage, personal
wellness, financial, legal, social issues, as well as entertainment.
The challenge for many seniors is affordability. Being able to remain in their homes is a big
concern. Here in Attleboro, many seniors are faced with the prospect of increasing property
taxes over the next several years.
Having a well led, dedicated Attleboro Council on Aging staff, is an important factor in easing
many senior anxieties going forward.
Tom Garvey
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SENIOR CENTERS PROMOTE COMMUNITY ENGAGEMENT, HELP
SENIORS STAY HEALTHY, PROLONG INDEPENDENCE, AND DELAY
INSTITUTIONALIZATION.
Recognized by the Older Americans Act (OAA) as a community focal point, senior
centers have become one of the most widely used services for older adults
As a new year begins, humble thanks is shared again with everyone who supported the
council on aging-especially to the staff who work hard and care deeply about our
mission, to Mayor Heroux, City Councilors, and State Legislators, to the Board of
Directors, the Friends of the Rev. Larson Senior Center and our wonderful volunteers.
Due to their efforts the Attleboro COA remains one of the busiest and best in the state.
We are a respected leader and trusted partner helping seniors meet the
challenges of aging. The milestones highlighted here, and so many more, simply
would not have been possible without their dedicated support. I could not ask for a
better group of individuals with whom to work, and I thank you for the invaluable
contributions you make each and every day!
To our friends and family that we lost throughout the year, “you may be gone from our
sight, but will never be lost from our memories”. We will talk about you and miss you.
We will carry on and cherish the memories you gave us.
For forty-eight years, the Council on Aging has been delivering high-quality services for
seniors. As needs have changed, we’ve kept pace by adding new capabilities, added
new programs, and finding innovative solutions to complex problems. There’s a lot
that’s new at the Council on Aging, but some things haven’t changed: our focus on
quality, our experienced leadership team, and a commitment to promote and maintain
the good health, safety, well-being, and quality of life for elders and their families.
The council on aging has been successful in connecting elders and their families with
vital, community-based resources—because, at a time when many information and
referral programs are automated, the council on aging remains committed to
providing person-to-person assistance. This approach not only ensures that support
is expertly matched to need, it provides those who request assistance with peace of
mind that is only possible through human interaction.
This is truly a pivotal time. The aging population will continue to grow by 2030, one in
five people will be age 65 and older. To better prepare the Commonwealth for this
event, Governor Baker commissioned a Study of Aging in Massachusetts in 2017
which followed by a recently released the initial Blueprint Report (see city website) ..
In Attleboro, the Council on Aging Board of Directors are seeking a Multi-Needs
Assessment by the University of Massachusetts Boston to engage in long-range
planning in Attleboro. Elements of a needs assessment lay the groundwork for
successful, community-engaged planning, providing guidance to community leaders
and allowing clear connections to be made to other community priorities
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More than #3500 unduplicated seniors participated in the senior center’s services and
activities this past year through the meals programs, health screening, fitness and
recreational programs and intergenerational activities, SHINE (health benefits
counseling), outreach and TRIAD.
Each year, the Attleboro Council on Aging helps thousands of seniors through tough
times. We helped them heat their homes, put food on their tables, with long-distance
medical transportation, keep roofs over their heads, assisted abuse victims, We also
provided counseling and support with issues concerning health, well-being and proper
care. The Attleboro Council on Aging serves as a trusted community resource for
older adults and caregivers searching for information and resources which can be
crucial to their health, well-being and independence.
Older adults and caregivers contact us to find local resources involving a broad range of
services. Transportation, Housing, Health Care, Economic Security, and Social
Isolation are among the top five needs for seniors in our community:
In 2018, clear categories of need also emerged, often confirming trends seen elsewhere
in the Aging Network and beyond. The following is an overview of the categories that
garnered the most requests for assistance:
•

Transportation:
Challenges accessing transportation ranked as the number one reason people contacted the council on
aging, and for good reason. For older adults who can no longer drive and who live in suburban or rural
communities without adequate public transit, a lack of transportation options can have a profound effect on
overall quality of life. Many callers express frustration because they can’t do simple things like visit the
doctor, buy food or socialize with peers because the options for getting from Point A to Point B are limited.
Lack of adequate transportation is a primary cause of social isolation.

•

Home and Community-Based Services:
As people age, services that enable them to continue to live independently in their homes tend to be the first
outside resources they seek out. Home-delivered meals, personal care, chore services and home
maintenance are just a few of the services requested. Unfortunately, inadequate funding for these programs
means that too many older adults will struggle to access the services and supports they need.

•

Housing:
Difficulty finding affordable and accessible housing due to a combination of factors—living on a fixed income
and changing accessibility needs which may require modifying an existing home or finding a new one—
present significant challenges for older adults. As the gap between demand for housing suitable for older
adults and available supply widens, the number of inquiries on this topic is expected to grow. We are
pleased with the news of the Mechanic Street Mill Project by Alviti Realty Company to convert the 137,000
square foot mill building at 67 Mechanic Street into 103 units of affordable housing for residents age 55 and
older will be opening in November, 2019..

•

Medical Services and Supplies:
This category includes inquiries about such needs as prescription payment assistance, dental and vision
services, hearing aids, and diabetic and incontinence supplies, some of which are not covered by health
insurance. These gaps in coverage present a serious challenge for older adults because there are very
limited resources to help them access these services and supplies through other means.

•

Health Insurance:
As health care systems evolve and change, many older adults require individualized help navigating their
insurance options, whether they involve Medicare, Medicaid or private insurance. In fact, the council on
aging experiences its highest annual call volume—calls per month—during the Medicare open enrollment
period from October-December.
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Consider the fact that just over two decades ago, there were just over 35 million seniors
aged 65 and older. By 2030, according to the US Census, there will be about 70 million
seniors aged 65 and older meaning this group will comprise nearly 20% of our total
population.
The challenges we face in developing priorities for elders in our community are
unlike any that we have faced in the past. Today’s population of older adults is
remarkably diverse, spanning from age 60 to 100, increasingly ethnic and ranges from
the frail and ill to the independent, active and civically engaged. Like all Commonwealth
communities, Attleboro is facing mounting challenges serving elders.
Although the majority of seniors are living healthy and active lives, there are a
significant number of individuals who need community supports to help them
meet their daily needs. Because of increasing longevity, as more people are surviving
to their 80s and 90s and even 100s, we are finding many more frail individuals with
self-care limitations in need of services.
Persons 85 and older-often referred to as the oldest old- have experienced the most
rapid growth of any age group. In Attleboro, there are seventeen hundred and sixtysix (#1766) seniors age 80 years and older. Moreover, difficulties in performing tasks
of everyday life rise dramatically with age. Among the oldest-old living in the community,
for example, more than half need help doing heavy housework, assistance with
shopping, to prepare meals, and managing money. Difficulties in doing everyday tasks
are not only caused by physical health problems, but they can also be due to memory
or cognitive problems. While only 5% of adults age 65-69 experience either moderate
or severe memory loss, by age 80-84 this figure climbs to almost one in five persons
having at least a moderate memory problem and leaps to almost one-third of elders
85 and older. The reality is that the vast majority (78%) of frail, older adults, or older
adults coping with a severe disability living in the community depend on family and
friends as their only source of assistance and are increasingly seeking assistance from
the council on aging!
It is not only important to have access to supportive services but also to have access to
care coordination and ongoing care management. As their needs are changing and
growing, the role of the elder specialist is expanding to include benefits screening,
application assistance, outreach, and other functions including financial assistance,
utility assistance, prescription drug assistance, food assistance, health insurance,
benefits analysis/assistance, and health insurance counseling.
As needs change over time, it is critical to have professional assistance in identifying,
prioritizing, and coordinating needed services and referrals.
More than 2300 (unduplicated) were provided assistance by outreach intervention;
many of them requiring ongoing care management.
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Many involve complex situations of a serious nature, multiple issues or long-term
care planning.
•

Long-Term Services and Supports: Information involving education and guidance
on services and facilities

•

Caregiver Services/Resources such as compensation and financial assistance
programs

•

Elder Abuse such as identifying abuse, how to report it and steps for following up
on reported abuse

•

Transportation Options such as special needs or long-distance travel

•

Crisis defined as an emergency situation such as no food, housing, disconnected
utilities, etc., as well as suicide risk

When people contact the Council on Aging, it is often for a specific reason—they need a
ride, for example—but during the conversation with an information specialist, other
needs become apparent. Someone may call looking for home-delivered meals, but after
a few questions, it becomes clear that they lack access to transportation that would
enable them to visit the grocery store. Another caller may be exploring housing options,
but when questioned further, it is learned that they need to move because they can’t
afford the home modifications that would enable them to stay in their home. It is
important to note that needs, whether they be for transportation, housing or an array of
home and community-based services, are often interconnected.
We are in the eighth year of the aging boom-that is, baby boomers turning 65-at the rate
of 10,000 a day across the nation. At the same time, the senior population is living
longer -80.7 years in Massachusetts. Although most older people are likely to live with
one or more chronic conditions, they still prefer-and are able- to remain in their homes
with assistance and options rather than in long-term care facilities.
Following the national trend, by 2020, Attleboro is expected to have 13,000 (28%)
residents age 60 or older, compared with 7901 (18%) today. More telling, the minority
populations will make up about half the total, a significant increase.
Our community now includes the Greatest Generation (age 85 and older), Silent
Generation (67-84) and Leading-Edge Baby Boomers (age 56-66), whose preferences,
values, and approaches differ. Not one service, solution, or technology will universally
meet all needs. Over the next several decades, senior centers will need to balance how
they serve multiple generations based on age, ability, ethnicity, interest and income.
Since this organization's inception, we have faced many challenges, but we have
always weathered the storm. The Attleboro Council on Aging staff and board
continues to work hard to ensure that all older adults now and in the future have
a place in their community to gather to pursue social, physical, and intellectual
activities, and to expand their talents and link them to essential services.
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In reviewing the past forty-eight years (1971-2018), it is clear that much has changed in
how the Attleboro Council on Aging provides services and to those we serve. In 1974,
when the Rev. Larsen Senior Center opened its doors at 25 South Main Street, it was
called a "drop-in-center" providing nutrition and recreation to low-income elders. Seniors
we are seeing in the community today are very different than those of 1971. Today, the
focus of many programs is to keep elders out of nursing facilities. Nearly 90 percent of
older people say they want to age in their homes and their communities, yet there are
daunting barriers for aging at home for many. Even though more seniors are choosing
to remain in their own homes and communities for as long as possible (until recently,
seniors who needed assistance had little choice but to move to nursing homes. But in a
1999 landmark decision, the U.S. Supreme Court rules that even frail and disabled
elders have the right to stay in the community. With this ruling, home care for seniors
became more than just a social service. It became a civil right).
Over the years, services and activities have expanded to meet the growing and
changing needs of elders. Today, in addition to providing recreation and nutrition, the
senior center now serves a variety of roles in ensuring local government assistance to
elders through information, support services and numerous programs and activities that
encourage and enable elders to remain independent, living in and participating in the
community for as long as possible. We are a vital community resource providing
support, guidance, and security to the city’s frail elderly and disabled. The senior center
continues to take a proactive role in promoting healthy aging activities for our growing
senior population. We make a difference!
Every year, we have seen a dramatic increase in the need for services. Through the
senior center’s outreach elder care specialists who are SHINE counselors; information
on these essential services is available to elders and their families. Seniors, their
families and caregivers are assisted to live as independently as possible through
personalized case management, coordinating and arranging needed services. Helping
to ensure access to basic necessities such as public benefits (social security, Medicare,
Medicaid, food stamps, tax abatements, tax credit work program, fuel assistance, home
repairs, subsidized housing, legal services, home care services, information and referral
to state agencies, veterans and other local organizations), affordable health care and
prescription drugs, handicapped and long-distance medical transportation services.
Expanding our tax reduction/tax work-off program in exchange for volunteer work,
ensuring that elders maintain optimum physical and cognitive health through wellness
activities, health screenings, disease management and nutrition services, there are
more demands than ever. The large numbers of elders in need of support services
is, in fact, severely challenging our current capabilities.
We are proud of the many programs and services we offer to enhance senior’s
quality of life, encourage independence, and provide a safe and supportive living
environment. The Council on Aging not only provides services for those who need
assistance now, but has also developed avenues that include lifelong learning, and
civic engagement.
Something that has not changed over the year is that the Attleboro Council on Aging
listens to the community. We take our direction from elders, families, caregivers and
community agencies. The Attleboro Council on Aging is expert in providing information
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and referral and conducting assessments. Whether through our trained elder specialists
in the outreach department, SHINE (Serving the Health Information Needs of Elders)
Counselors, the nutrition programs, the recreation staff, Friendly Visitor or Telephone
Reassurance ombudsman, through our TRIAD programs and activities, we listen
intently and compassionately to elders.
Our community outreach efforts continue to focus on introducing the agency to the
public. Many only know us as the "ones that deliver the meals". Through community
internships, community partnerships, and through our cable program, Seniors Matter,
quarterly letters to the editor.
Since 1971, the Attleboro Council on Aging has been the city’s most vocal advocate for
quality services to community elders. We proudly continue to provide leadership,
energy, vision and the perseverance required to provide effective advocacy and
representation on the challenging and sophisticated issues confronting elders. Today,
we continue proudly the tradition of being a council on aging that responds to the needs
of our community elders. We have responded with legislative advocacy that ensures the
voices of our most frail, vulnerable and isolated elders are heard in the community, in
our local government and on the Senate House floor.
It is not possible to accomplish such feats on one’s own. It takes many good people to
make such strides. Our success in dealing with these challenges points directly to
dedicated staff, the cooperation and collaboration of the community who have all
worked toward ensuring the safety and promoting the independence of elders.
As we reflect upon the year just ended and anticipate the challenges ahead, we want to
acknowledge the dedication, commitment, and creativity of all the people and
organizations with whom we collaborate; our legislators and public officials who
partnered in our efforts; our Board of Directors who established our direction; our
Friends who support the senior center financially, our staff and volunteers who continue
to consider the special needs of elders so they can age in place with dignity, security
and purpose.
On behalf of the Attleboro Council on Aging, I am proud to present our annual report of
2018. We are very proud of the many ways the Attleboro Council on Aging and its
community partners are helping older adults to be healthy, independent, financially
secure, and actively engaged in their community.
In publishing this report, about the important role that the Attleboro Council on Aging
plays to ensure that community elders can live with dignity and independence in their
homes and communities, we hope it will be informative about the important work being
carried out by the Attleboro Council on Aging and the many other stakeholders
dedicated to improving quality of life for our aging population—today and in the years to
come.
The following pages summarize highlights of the work accomplished, identifies notable
issues, unmet needs and priority areas, and new programs and goals.
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Council On Aging
25 South Main Street, Attleboro, MA 02703
774-203-1900
The role of the Council on Aging is to provide quality elder services, and programs that enhance elders
mental, physical, and emotional well-being .To aid in the support of frail individuals to remain
independent in their homes; assuring all elders of equality, dignity, and respect.

COA CASE MANAGEMENT SERVICES
The Attleboro Council On Aging provides case management and advocacy through the
Outreach Department. Seniors age 60 and over and their families may access these
services to assist in making life transitions easier to manage.
Outreach services include access to:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Information and referral
Specialized services to frail and homebound elders
S.H.I.N.E. (Serving the Health Insurance Needs of Elders)
Food resources
Fuel Assistance
Legal Assistance
Food stamp, SSA/SSI/SSDI, Medicaid/Medicare application assistance
Budgeting and financial management
Health and mental health services
Housing options
Friendly visits
Food pantry
Telephone response program
Income Tax preparation/Senior Circuit Breaker Tax Credit
Home maintenance and repair programs
Real estate tax abatement programs
Transportation

Applicants must meet eligibility criteria for most programs.

Elder Services 1-800-922-2275 (to report elder abuse)
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SENIOR CENTER STAFF
CITY EMPLOYEES

NAME

TITLE

WEEKLY HOURS

MADELEINE MCNIELLY

DIRECTOR

FULL-TIME (35 HOURS)

DARLENE YOUNG

ASSISTANT DIRECTOR

FULL-TIME (35 HOURS)

DEANNA CANADA

OUTREACH/CASE MANAGER

FULL-TIME (35 HOURS)

MELISSA TUCKER

OUTREACH/CASE MANAGER

FULL-TIME (35 HOURS)

SUSAN ARAUJO

SENIOR CLERK/
SENIOR TAX WORK-OFF

PART-TIME (35 HOURS)

DIANE CARLON

NUTRITION COORDINATOR

PART-TIME (15 HOURS)

LORI COPES

PROGRAM ASSISTANT

PART-TIME (25 HOURS)

ANTHONY COSTA

CUSTODIAN

PART-TIME (12 HOURS)

CAROLYN DELGADO

NUTRITION AIDE

PART-TIME (15 HOURS)
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GRANT FUNDED POSITIONS
COMMUNITY DEVELOPMENT BLOCK GRANT
(FFY 2019 FUNDING $12,652.00)
PATRICIA ELLIS

OUTREACH/SHINE COUNSELOR

FORMULA GRANT

PART-TIME (17 HOURS)

(ANNUAL FUNDING $94,812.00)

KATHLEEN DEMEULE

COA AIDE

PART-TIME (10 HOURS)

MARY GEORGE

COA AIDE

PART-TIME (12 HOURS)

LINDA HOFFMANN

COA AIDE

PART-TIME (17 HOURS)

CLARE WILLIMAN

PRINICIPAL CLERK

PART-TIME (19 HOURS)

SHINE
LISA SARKIS

(ANNUAL FUNDING $94,107.00)
REGIONAL SHINE DIRECTOR PART-TIME (30 HOURS)

UPDATED
February 2019
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Of
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REV. LARSON SENIOR
CENTER
• COUNCIL ON AGING
25 South
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MADELEINE McNIELLY
MADELEINE
McNIELLY
DIRECTOR
DIRECTOR

25 South
Main Street02703
Attleboro,
Massachusetts
Attleboro,
Massachusetts
02703
774-203-1900 • Fax 508-222-2581
774-203-1900 • Fax 508-222-2581

Established in 1971, the Attleboro Council on Aging (COA) is the community resource for
older persons and their families. The COA identifies the needs of the seniors and works
toward developing, coordinating and promoting programs and services to meet these
needs.
The Attleboro Council on Aging is structured by our local municipal government and is
funded by state and municipal allocations, grants and private donations.

MISSION STATEMENT
The Council on Aging, under the general supervision and control of the Mayor, shall
coordinate or carry out programs designed to meet the problems of the aging in
coordination with the programs of the Commonwealth of Massachusetts. The Council on
Aging shall:
a.
b.
c.
d.

Identify the total needs of the community’s elderly population,
Educate the community and enlist support and participation of all citizens
concerning these needs,
Design, promote and implement services to fill these needs; or coordinate
present existing services in the community, and
Promote and support any other programs that are designed to assist
elderly programs in the community.
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BOARD OF DIRECTORS: STEWARDS OF COMMUNITY ELDERS
Our mission is to enhance the dignity, support the independence and promote general
health and well-being of the aged in our community.
The Executive Office of Elder Affairs recognizes that Councils on Aging are the front line of
services to elders and the vital role of board members as community leaders, advocates
and service providers.
The Council on Aging is a municipally appointed, volunteer board authorized under M.G.L. c
40, 6B whose main responsibilities are advisory. They provide policy input, help set
appropriate goals and objectives, and support staff in implementing and promoting the
mission of the Council on Aging.
The role of the senior center through its Council on Aging board of directors is to identify
the needs of seniors and to work toward developing, coordinating and promoting programs
and services to meet those needs.
ANNUAL BOARD MEETING:
In compliance with Council on Aging By-Laws on Wednesday, on September 19th, 2018
the board unanimously elected officers:
Joe Feroce
Eleanor Clarke
Ann Spinelli

Chair
Co-Chairperson
Secretary

1stTerm
1stTerm

Board members, Joe Feroce, Dave Larson and Maryellen Murphy were reappointed (terms
ending 2023).
Maryellen Murphy was thanked for her service to the Council on Aging and Bristol Elder
Service Board of Directors (October 21, 2016-December 17, 2018)) and former City Council
President, Frank Cook, was welcomed to the board (term to end 2023).
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DIRECTOR
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COUNCIL
COUNCIL
ON AGING
ON AGING
COUNCIL
ONDIRECTORS
AGING
BOARD
BOARD
OF
OF DIRECTORS
BOARD OF DIRECTORS
NAMENAME
NAME

ADDRESS
ADDRESS
ADDRESS

PHONE
PHONE TERMTERM
EXPIRES
EXPIRES
PHONE
TERM EXPIRES

MADELEINE
MCNIELLY,
DIRECTOR
MADELEINE
MCNIELLY,
DIRECTOR
MADELEINE MCNIELLY, DIRECTOR

571 NEWPORT
571 NEWPORT
AVE. AVE.
571 NEWPORT AVE.

508-399-7344
508-399-7344
2/20192/2019
508-399-7344
508-212-4362
(C) 2/2019
508-212-4362
(C)
508-212-4362 (C)

JOSEPH
FEROCE
(CHAIR)
JOSEPH
FEROCE
(CHAIR)
JOSEPH
FEROCE
(CHAIR)
joeferoce@yahoo.com
joeferoce@yahoo.com
joeferoce@yahoo.com

500 MENDON
774-219-2653
500 MENDON
ROAD ROAD
774-219-2653
2/20232/2023
500UNIT
MENDON
774-219-2653
2/2023
258
UNITROAD
258
UNIT
258 1 ROUNDTREE
1 ROUNDTREE
ROAD ROAD
1 ROUNDTREE ROAD

CLARKE
(CO-CHAIR)
ELENAELENA
CLARKE
(CO-CHAIR)
ELENA CLARKE (CO-CHAIR)

45 HOLMAN
STREET
45 HOLMAN
STREET
45 HOLMAN STREET

508-222-5371
508-222-5371
2/20222/2022
508-222-5371
2/2022

ANN SPINELLI
(SECRETARY)
ANN SPINELLI
(SECRETARY)
ANNamshome@comcast.net
SPINELLI
(SECRETARY)
amshome@comcast.net
amshome@comcast.net

29 KENNEDY
29 KENNEDY
DRIVEDRIVE
29 KENNEDY DRIVE

508-226-3846
508-226-3846
2/20212/2021
508-226-3846
508-641-9060
(C)
508-641-9060
(C) 2/2021
508-641-9060 (C)

MARION
MARION
ASPINALL
ASPINALL
MARION
ASPINALL
aspinall@comcast.net
aspinall@comcast.net
aspinall@comcast.net

124 THURBER
124 THURBER
AVE. AVE.
124 THURBER AVE.

508-212-2185
508-212-2185
2/20202/2020
508-212-2185
2/2020

FRANKFRANK
COOK COOK
FRANK
COOK
Fbcook1973@gmail.com
Fbcook1973@gmail.com
Fbcook1973@gmail.com

32 DIVISION
32 DIVISION
STREET
STREET
508-222-0189
508-222-0189
2/20232/2023
32 DIVISION STREET
508-222-0189
2/2023

DR. RAYMOND
DR. RAYMOND
GUILLETTE
GUILLETTE
DR.ray.guillette@comcast.net
RAYMOND
GUILLETTE
ray.guillette@comcast.net
ray.guillette@comcast.net

53 FLORA
53 FLORA
ROAD ROAD
53 FLORA ROAD

508-222-6166
508-222-6166
2/20212/2021
508-222-6166
508-523-7385
(C) 2/2021
508-523-7385
(C)
508-523-7385 (C)

DAVIDDAVID
LARSON
LARSON
DAVID
LARSON
davidlarson@verizon.net
davidlarson@verizon.net
davidlarson@verizon.net

39 LINCOLN
39 LINCOLN
AVE. AVE.
39 LINCOLN AVE.

508-226-1511
508-226-1511
2/20232/2023
508-226-1511
508-922-4861
(C) 2/2023
508-922-4861
(C)
508-922-4861 (C)

JOHN JOHN
LEPPER
LEPPER
JOHN
LEPPER
replepper@comcast.net
replepper@comcast.net
replepper@comcast.net

311 NEWPORT
311 NEWPORT
AVE. AVE.
311 NEWPORT AVE.

508-399-8985
508-399-8985
2/20222/2022
508-399-8985
508-212-0215
(C) 2/2022
508-212-0215
(C)
508-212-0215 (C)

VICKI VICKI
NASONNASON
VICKI
NASON
vicki.nason@yahoo.com
vicki.nason@yahoo.com
vicki.nason@yahoo.com

17 LORUSSO
17 LORUSSO
DRIVEDRIVE
17 LORUSSO DRIVE

508-942-9890
508-942-9890
2/20202/2020
508-942-9890
2/2020

CAROLCAROL
O’CONNOR
O’CONNOR
CAROL
O’CONNOR
caroloco@aol.com
caroloco@aol.com
caroloco@aol.com

43 NORGATE
43 NORGATE
ROAD ROAD
43 NORGATE ROAD

508-243-6324
508-243-6324
(C) (C) 2/20212/2021
508-243-6324 (C)
2/2021

KURT KURT
WHEATON
WHEATON
KURT WHEATON

10 MONROE
10 MONROE
STREET
STREET
508-223-4504
508-223-4504
2/20222/2022
10 MONROE
STREET
WINGATE
AT NORTON
508-285-7745
X12012/2022
WINGATE
AT NORTON508-223-4504
508-285-7745
X1201
WINGATE
AT NORTON
508-285-7745
X1201
ADMINISTRATOR
FAX: 508-285-5541
ADMINISTRATOR
FAX: 508-285-5541
ADMINISTRATOR
FAX:
508-285-5541
184 MANSFIELD
AVE. AVE.
184 MANSFIELD
184NORTON,
MANSFIELD
MAAVE.
02766
NORTON,
MA 02766
NORTON, MA 02766

EX-OFFICIO:
EX-OFFICIO:
EX-OFFICIO:
DIANEDIANE
MORRIS
MORRIS
DIANE
MORRIS
dmorris515@comcast.net
dmorris515@comcast.net
dmorris515@comcast.net

20 MARION
STREET
20 MARION
STREET
20 MARION
STREET
REHOBOTH
0276902769
REHOBOTH
REHOBOTH 02769
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508-561-8124
508-561-8124
508-561-8124

UPDATED
UPDATED
UPDATED
APRIL 2019
APRIL
2019
APRIL
2019

FOOD AND NUTRITION ASSISTANCE PROGRAMS
PLAY AN IMPORTANT ROLE:
A nation is judged by how it cares for its most vulnerable including elderly and
children. It should not be acceptable that millions of elderly in this country are
living in poverty and struggling to feed themselves.
ADDRESSING HUNGER IS AN IMPORTANT ISSUE FOR THE AGING NETWORKTHE NEW NORMAL-SENIORS RELY ON THE LOCAL FOOD BANKS AS LONG-TERM
LIFELINES!
Food insecurity and hunger are growing concerns-one in six older adults
struggle with access to healthy and nutritious meals. It is dismaying that 1 in 6
Americans needs help getting enough to eat.
In Attleboro, the Hebron Food Pantry has been a vital part of our community since
1999. It is recognized by the Greater Boston Food Bank as an Tier 1 emergency
food pantry serving two target populations in need of special help-low-income
working people and seniors for short-term assistance.
According to a report by The Hunger Digest from Feeding America, many
individuals and families are actually depending on long-term help from local food
banks. At the Hebron Food Pantry, President Tom Roche reports that a record
number are receiving food assistance: 35,000 people were served which includes
#5,000 seniors. Over 630,000 pounds of food were distributed from the Greater
Boston Food Bank. Through the city of Attleboro Community Development Block
Grant, meat products were purchased for seniors.
As the Commonwealth ages, Governor Baker established the Council to Address
Aging in Massachusetts in April 2017. A number of studies have shown the
prevalence of malnutrition in older adults the Commission on Malnutrition
Prevention among Older Adults was established by Chapter 19 section 42 of the
MGL in November 2016.
The Hebron Food Pantry has been fighting hunger in the greater Attleboro area for
more than a decade growing from a small food pantry serving 20 families a week to
the largest food pantry in the area serving up to 300 individuals and families and
over a 100 seniors each and every week. Last year, the Pantry served 1,876
seniors providing 14,083 bags of groceries to area residents. Elder advocates warn
that even more seniors could find themselves at the pantry’s door if the state and
federal funding for food programs is cut which disproportionately hurts low-income
seniors. State Rep. Jim Hawkins who took the legislative SNAP Challenge (one
week living on SNAP benefits) stated that “ I have become aware of just how
many people food insecurity affects” and “ as people have increasing health
issues because of aging, they have to worry about food-asking the question what do we do next?”
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Nutrition is a basic health need. Good nutrition is critical to good health (mental and
physical), functioning, longevity and quality of life. For elders, it is especially
important because of their heightened risk of poor nutrition, vulnerability to health
problems, and physical and cognitive impairments. Every day, senior centers serve
an important role in helping to reduce nutrition risks in elders by delivering
programs that ensure balanced, nutritious meals through congregate site meals and
home delivery through the Senior Food Pantry Program, provide nutrition
screening, assessment, education on heart healthy diets, diabetes, food and drug
interactions, preparing meals on a budget, etc., and to promote fresh foods available
through the farmer’s markets, the Healthy Incentives Program through SNAP,
Greater Boston Food Bank and community gardens.
In Attleboro and across the nation, rising costs of living are outpacing senior's
income. Seniors must often make difficult choices when it comes to heating their
homes, taking their medications, paying property taxes and living their lives. In fact,
seniors are at greater risk of poverty and hunger. In balancing the high costs of
housing, medical care and medicine, low-income seniors may have little or no
money left to afford adequate amounts of nutritious foods. Maintaining a healthy
nutritional status is both difficult for and critical to the elderly as they are a
population at risk. Poor and inadequate nutrition is more likely to result in serious
health consequences.
According to the Department of Transitional Assistance, in 2018 there are currently
1,153 SNAP clients in Attleboro relying on the government food stamp program
now called Supplemental Nutrition Assistance Program or SNAP. The average
monthly benefit is $125.00. The Attleboro COA became a Senior Nutrition
Assistance Program Outreach Partner with University of Massachusetts on
10/1/18 to educate and assist seniors to enroll in the SNAP Program. Seeking
to increase local participation in the program.
In Attleboro, there has been more than a 50% increase in seniors since 2007
seeking help from food programs using local food pantries (Hebron Food Pantry, St.
Joseph’s Pantry, Self-Help Pantry, St, Vincent DePaul Society and Salvation Army)
food stamps, Farmers Market coupons (#130 distributed through the council on
aging), the Food and Friends Kitchens operated by the Attleboro Council of
Churches (Soup Kitchens, Breakfast Program, and their new Family Café Programs),
or the council on aging senior meals to stretch their food budgets.
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Hebron Food Pantry, Inc., which is supported through grants (United Way, L.G.
Balfour Foundation, Project Bread, Feinstein Foundation, Community Development
Block Grant, Andrade-Faxon Charities for Children grant), donors, corporations,
churches and area service organizations, reports record numbers of seniors
continue to be served through the Senior Food Pantry again this year which
provided more than 14,647 bags of groceries. In addition to the approximately 417
seniors who continue to be served through Bristol Elder Services nutrition
programs.
In Attleboro, hot nutritious meals are served to seniors every Monday through
Friday provided through a state funded program administered by Bristol Elder
Services. Last year, they provided #41,379 meals (#36,482 home delivered meals
and #4,897 congregate site meals ($295,284.39) to approximately 441 elders.
.Along with a nutritious meal, drivers serve as a cheerful, welcome presence each
day while also keeping a watchful eye on elders' health and safety.
In response to growing demands, a new partnership established between the
Attleboro Council on Aging and Hebron Food Pantry on July 1, 2009, the Senior
Food Pantry Program administered through the Council on Aging continues to
provide a week’s supply of fresh, nutritious food to frail, homebound seniors who
can still cook and prepare meals for themselves. The program is intended to reduce
the incidence of hunger and food insecurity and to, hopefully, delay the onset of
adverse health conditions among the frail elders that results from poor nutritional
health.
Through the Senior Food Pantry Program, 75 frail, homebound seniors have been
provided with more than 500 deliveries of food supplies arranged and delivered
through the council on aging. Through a partnership with Amego, Inc. a local
provider of services to individuals with autism and related disorders, reliable
weekly food delivery system is now in place allowing the program to expand and to
continue to service those seniors in need.
Through these programs, which provide assistance to low income and/or frail
seniors, many emergency and crisis situations can and have been averted.
Indirectly the programs act as income support for many poor and near-poor
older people by providing savings for food they would otherwise purchase,
thus leaving them more resources to use for utilities, medical bills, or other
necessary expenses of life.
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The senior nutrition program known as Meals on Wheels provides homebound
seniors with a nutritionally- balanced hot meal delivered five days a week.
Community meals are served daily at the senior center where participants may also
become involved in social, educational and recreational activities. In addition to
promoting better health and nutrition, this program helps battle enemies that are
just as dangerous to a senior’s well being-boredom and isolation. Sustenance and
community make up the main course here.
Lunch is much more than food- conversation and companionship is just as
important to a senior’s well being.
Getting to a meal site or getting a visit from a Meals on Wheels volunteer, gives that
senior a chance to talk with someone and share common experiences. For many
elders and their families, the nutrition program serves as a vital link to all other
services in their community. Senior center’s elder information specialists, or
outreach staff, can provide helpful information on resources to help stretch food
budgets such as food stamps, food pantries and other free or low-cost food
programs available to elders.
THE GREATER BOSTON FOOD BANK COMMODITIES SUPPLEMENTAL FOOD
PROGRAM STARTED ON NOVEMBER 1, 2015 CONTINUES:
The Commodity Supplemental Food Program works to improve the health of low
income elderly persons at least 60 years of age by supplementing their diets with
nutritious USDA Foods. The Attleboro Council on Aging partnered with the Greater
Boston Food Bank to bring this valuable new service to seniors in the greater
Attleboro area starting in September initial plans are to provide 3-35 pounds per
person monthly of free shelf-staple foods. Currently YTD, #1335 seniors have
benefited from the program providing a total of #181,945 pounds of shelf-staple
foods have been delivered monthly to # 308 low-income seniors for a total in-kind
savings of $259,350.00.
Promoting widespread use of evidence-based health promotion and selfmanagement programs has been identified by the U.S. Department of Health and
Human Services as a key strategy for improving care and reducing costs for people
with multiple chronic conditions. Programs offered at the Attleboro Council on
Aging include:
• Physical Activity Programs, such as Exercise & Weight Training, Zumba Gold,
Walking Club, and Chair Yoga, which provide safe and effective low-impact aerobic
exercise, strength training, and stretching
• Fall Prevention Programs which addresses fear of falling, which build muscle
strength and improve balance to prevent falls.
• Nutrition Programs, such as “Healthy Eating”, which teach older adults the value
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of choosing and eating healthy foods and maintaining an active lifestyle.
• Stanford University Chronic Disease Self-Management Programs, which are
effective in helping people with chronic conditions change their behaviors, improve
their health status, and reduce their use of hospital services.
SEED TO TABLE GARDENING PROJECT CONTINUES:
The council on aging partnered with Curry College last year to introduce an organic
indoor growing system where vegetables (citrus basil, cilantro, deer tongue lettuce,
dark green leaf lettuce, oak leaf lettuce-red and kale) were grown from seed by
seniors while simultaneously addressing prevention of health related issues of heart
disease, stroke, nutrition and weight loss while they were enjoying fresh grown
garden salads.
Through grant funding, monthly educational cooking programs will be provided by
Farm Fresh Rhode Island using seasonal foods.
Historically during a downturn in the economy, senior centers have played a
vital role in assisting the most vulnerable citizens with basic services such as
food, shelter, and basic health care. Not surprisingly, requests for food
assistance, transportation, and home heating all continued to increase
this year
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Commodity Supplemental Food Program (CSFP) Application rev. 2/2018
Name:

CSFP Income Guidelines (Effective 2/12/2018)

Date of Birth:

Household Size*

Weekly

Monthly

Annually

1

$313

$1,354

$16,237

Street address:

2

$423

$1,832

$21,983

City:

3

$534

$2,311

$27,729

4

$644

$2,790

$33,475

State:

Zip:

Phone Number:

___

*Household size is determined by the number of
people you purchase and prepare food with.

# of people in household ages 60+: __________

YES

# of people in household ages 19-59: ________

NO

Is your total income at or below the
amount listed in the chart?
Are you currently receiving SNAP
(food stamp) benefits?

# of people in household ages 0-18: ________
Name(s) of additional household individuals ages
60+: ______________________________

Are you of Hispanic, Latino or Spanish Origin?
 Yes  No

Would you like to authorize someone else to pick
up your food?
 Yes (if yes, fill out “Proxy Form”)  No

What is your ethnicity?
 American Indian or Alaskan Native
 Asian
 Black or African American
 Native Hawaiian or Other Pacific Islander
 White
 Asian & White
 American Indian or Alaska Native & White
 Black or African American & White
 American Indian or Alaska Native & Black
 Other

By reading, signing and dating this form, I
acknowledge that I have been advised of my
rights and obligations under the program (see
page 2). I attest that the information provided is
accurate and complete. I understand that I must
notify the local CSFP agency of all changes of
income, address or household composition
within 10 days.
Applicant Signature: _______________________
Date: ____________________

Type of proof used to confirm identity and age:
 Driver’s License/ State ID card
 Birth Certificate
 Passport
 HUD/Housing file
 Government Agency file
o Which agency ________________

I authorize the release of information provided on
this application form to other organizations
administering assistance programs for use in
determining my eligibility for participation in
other public assistance programs and for program
outreach purposes. Please indicate your decision
by checking one of the following boxes:
 Yes  No

Verifying Individual:________________________

Applications can be submitted to your local CSFP distribution site or can be returned to the Greater Boston
Food Bank. Applications submitted by mail must include a copy of proof of identity and age.
Mail: The Greater Boston Food Bank, 70 South Bay Avenue, Boston, MA 02118
Fax: 617-507-6485
Email: CSFP@gbfb.org
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Commodity Supplemental Food Program
Income Eligibility Guidelines
For Immediate Use Effective February 4, 2019

Please use the following figures when determining elderly recipients (age
60+) eligibility to receive USDA commodity food packages under the
Commodity Supplemental Food Program.
# of Household
Members

Annual Income

Monthly Income

Weekly Income

1

16,237

1,354

313

2

21,983

1,832

423

3

27,729

2,311

534

4

33,475

2,790

644

5

39,221

3,269

755

6

44,967

3,748

865

7

50,713

4,227

976

8

56,459

4,705

1,086

+5,746

+479

+111

For each
additional
household
member, add:

CSFP Income Guidelines (130% of Poverty)
Effective February 4, 2019
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ATTLEBORO SENIORS AGE 60 AND OLDER
An outreach worker can help with:


Determining eligibility



Completing the application for
recertification form



Understanding the verification
requirements



Submitting documents to DTA



Speaking with a DTA worker on your
behalf

Contact us today to speak with an Outreach
worker:



Ensuring you are getting the maximum
benefits your deserve

Kathy Levin: 774-203-1902
Melissa Tucker: 774-203-1903



Providing ongoing support as needed

The Attleboro Council On Aging is dedicated to
helping seniors obtain SNAP/FOOD stamp benefits
without the long lines.

COULD YOU USE EXTRA MONEY FOR FOOD?
You may be eligible for SNAP!
What is SNAP?
SNAP (food stamps) stands for the Supplemental Nutrition Assistance Program which helps people buy food needed for good
health. SNAP benefits are received on an electronic card that can be used like an ATM or bank card.
Where can I use SNAP?
SNAP is accepted at most supermarkets, grocery stores, convenient stores, and even some farmers’ markets! Ask your local
store if they accept SNAP. SNAP can be used to buy any food except prepared food meant for eating immediately. You can also
buy seeds and plants that grow food. SNAP cannot be used in restaurants or to buy alcohol, cigarettes, pet food, or vitamins.
Who is eligible for SNAP?
Eligibility is based on gross monthly income (before taxes are taken out) and household size. Households with 1 person and a
gross monthly income less than $1980/month or households with 2 people and a gross monthly income less than $2,670/
month are likely eligible for SNAP. Elder or disabled households with a higher gross monthly income may still be eligible under
special conditions. Contact us for more information.
How can I receive SNAP?
To receive SNAP, you need to fill out an application and provide proof of your identity, mailing address in Massachusetts,
income, immigration status, (if not a U.S. citizen), and disability (if applicable).
Can someone help me with my SNAP application?
Absolutely! The Attleboro Council on Aging SNAP Outreach Program is designed to help people apply for SNAP benefits.
Contact us for a screening for eligibility, assistance with completing and submitting an application, or support on your existing
case.
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The Healthy Incentives Program {HIP) matches your SNAP

purchases of local friuits and vegetables when shopping at

farmers markets, farm stands, mobile markets and

Commuraity Supported Agriculture {CSA) farm share

programs. Spend your SN�P dollars on farm-fresh fruits arad

Local Approved
HJ.P. and
S.N.A.P. dealers

vegetables at participating HIP retailers and have the amoumt
of your purchase instantly added back to your EBT card!

Souza Family Farm
33 Agricultural

Hlow Does It Woriki?

Ave., Rehoboth,
MA 02769

• If you are enrolled in SNAP, Use your SNAP

dollars to buy farm-fresh fruits and vegetables at
a HIP Dealer - Dealers will have a sign showing

508-245-4635
Saturdays-Sunday
9:00am-5:00pm

they are "HIP Dealer"

Mondays

• An equal amount of money up to your monthly

12:O0pm-5:00pm

limit is instantly added back to your EBT card

Tuesdays-Fridays

when you use it at a participating dealer for

10:00am-5:00pm

accepted products.

&

• Your receipt will show the amount of additional
SNAP dollars you've earned.

Anawan Farm
70 Anawan Street

• Spend your earned benefits anywhere that
accepts SNAP.

Rehoboth, MA
02769

1-774-565-4376
4:30pm- 6:00pm
on Tuesdays

ATTLEBORO COUNCIL ON AGING,

MELISSA TUCKER,
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774-203 -1903
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The form must be iled at the
Assessor’s Of ice no later than
April 1st.

WHEN DO I NEED TO APPLY
BY ?

You still qualify as long as you are
the Trustee of said trust. You also
still qualify if you have a Life
Estate. If you’ve named someone
other than yourself you will not
be eligible for the exemption.

MY HOUSE IS IN A TRUST,
DO I STILL QUALIFY ?

You will see the exemption come
your 3rd & 4th Quarter tax bills.
These are the bills that come out
around January and April, $300
will come out each quarter.

WHEN WILL I SEE THE
EXEMPTION ?

QUESTIONS

Frequently
asked

ASSESSORS OFFICE:
PHONE:
508-223-2222 ext. 3134
M–F 8:30 am - 4:30 pm
EMAIL:
deputyassessor@cityofattleboro.us

WEBSITE:
www.cityofattleboro.us

EMAIL:
coa@cityofattleboro.us

PHONE:
774-203-1902 or
774-203-1903
M–F 8:00 am - 4:00 pm

COUNCIL ON AGING
OUTREACH DEPARTMENT

We are ALWAYS
here to HELP !
Please feel free to
contact us with
ANY questions you
may have !

Joe Feroce, Chairman
Elena Clarke, Co-Chairman
Ann Spinelli, Secretary
Marion Aspinall
Madeleine McNielly, Director

Prepared by COA Board
Committee Members and
Director:

To inform seniors and family members of
available programs that could beneﬁt
eligible homeowners.

for Attleboro Seniors

Real Estate Taxes

Guide for
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Available from the city
Defer property tax un l death
or home is sold
Interest on deferred taxes
accrue at 8% per annum

41A PROPERTY
TAX DEFERRAL (1)

65 +

70 +

SINGLE
MARRIED
$20,000.00

$24,537.00
$36,806.00

MAXIMUM
INCOME
$28,000.00
$30,000.00

MAXIMUM
ASSESTS
$600.00
$600.00

POTENTIAL
TAX RELIEF

APRIL 1

APRIL 1

APPLICATION
DEADLINE

YES

YES

RESIDENCY
REQUIREMENT

State program, must ﬁle a tax
return, may be eligible for a
state tax refund
homeowners: property tax plus
50% of water bill must exceed
10% of gross income
renters: 25% of rent considered
property tax, must exceed 10%
of gross income

SENIOR CIRCUIT BREAKER
TAX CREDIT (2)

APRIL 15
WITH TAX
RETURN

$1,080.00
$684,000.00
HOME VALUE

$46,000.00
$58,000.00

SINGLE
HEAD OF
HOUSEHOLD

65 +

$70,000.00
MARRIED
FILING JOINTLY

DEC 31

$600.00

None

None

60 +

YES ‐ all or part
of calendar year

YES

Notes: The criteria for each of the exemp ons or tax credit may change annually.
You must apply annually for each exemp on.

(2)For ques ons about the Property Tax Work‐Oﬀ Program or the Senior Circuit Breaker Tax Credit, please call the Outreach staﬀ at the COA at (774)203‐1902 or (774)203‐1903

Apply at Senior Center
volunteer up to 60 hours for
the city

PROPERTY TAX WORK‐OFF
PROGRAM (2)

(1) Other poten al exemp ons available from the city include disabled veterans, blind, extreme hardship, or surviving spouse, widow or orphaned minor of a police oﬃcer or ﬁre ﬁghter.
If anybody has any ques ons about the above exemp ons, please call or email the Assessor’s Oﬃce at (508)223‐2222 Ext. 3134 or deputyassessor@cityofa leboro.us

available from the city

41C SENIOR EXEMPTION (1)

AGE

A variety of exemp ons are available to reduce property tax obliga ons for certain qualifying taxpayers. This chart is primarily focused on seniors aged 60 or older.
Because of the number and complexity of exemp ons, the following table is intended only to give the taxpayer a general idea of what is available.

EXEMPTIONS FROM REAL ESTATE TAXES

HELPING SENIORS COPE WITH FINANCIAL HARDSHIP
Many elders living on fixed incomes are drowning in debt and forced to ask for help to
retain their housing, sustain their health, and maintain their independence in the
community.
All of us hope our later years will be a time when we can appreciate the rewards of work
and contribution to family and community. Unfortunately, many older adults face a very
different picture-economic insecurity among older people has become a serious and
growing problem. According to the report, Insecurity in the States 2016”, by the
Gerontology Institute at University of Massachusetts Boston, 61% of residents age 65 and
older living alone in Massachusetts have incomes below the level needed to meet
their basic living expenses without going into debit.
The council on aging continues to find itself serving older adults with complex needs.
Beyond seeking assistance for food and transportation, seniors are seeking help with
debt collection, foreclosure, and financial counseling-just to make ends meet.
In fact, according to the city’s building inspector last year a stunning number of
abandoned, vacant homes pocket mark the city.
As older adults retire and face living on reduced and fixed incomes, their ability to pay
taxes (personal property taxes and other governmental fees) may become limited.
Property taxes for many older homeowners and rental payments for older renters on top
of rising fees for water, sewer and garbage collection can place serious financial strains on
older citizens trying to remain in their homes and communities.
Property owners will pay additional taxes due to the debit exclusion above the usual
annual tax increase for the next thirty years to pay for a new high school which is
anticipated to hit fiscal years 2020 and 2021. Abatements and exemptions currently
available through the city as well as the senior circuit breaker tax credit claimed on
state income taxes are being promoted to assist seniors.
According to the city’s Comprehensive Plan, nearly 13% of the city’s
population is 65 and over. Seven percent of Attleboro households live in poverty, with
elderly households comprising the majority of these households. In 2000, elderly
households comprised 30% of all households living below the poverty level, mainly
elderly woman living alone or with non-family members.
Economic insecurity among older people has become a serious and growing
problem. According to a National Council on Aging (NCOA) report, one in three seniors
depends on Social Security for a least 90% of their income. Many Attleboro elders
regularly struggle to make ends meet. In the face of rising expenses, many elders income at
best see a modest cost of living adjustment each year through Social Security Cost of Living
Increase (COLA). Seniors are spending down retirement savings, and/or face growing
debit. Some are making ends meet now, but are one life event away from hardship! At the
same time, seniors may be prepared for the present but face a challenging future if their life
circumstances change due to illness, loss of a spouse, or need help with daily tasks.
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More current poverty models such as Elder Economic Security Standard Index, which take
into account the true cost of growing older today-particularly the large and growing health
care expenses that eat into seniors’ limited incomes-report that nearly 49% of single
seniors and 21% of couples owning homes face some measure of economic insecurity.
Renters fare worse!
The Elder Economic Security Standard for Massachusetts Study (Gerontology Institute,
the John W. McCormick Graduate School, University of Massachusetts Boston and Wider
Opportunities for Woman), provides a realistic measure what it costs elders today to cover
their basic necessities. This report focuses on the challenges of meeting expenses for lowand moderate-income seniors. According to the study, the federal poverty threshold
significantly underestimates the incidence of poverty among the elderly. The poverty index,
for example, does not take into account medical out-of-pocket costs, which elders
disproportionately face. Elder households spend about the same percentage of their
budgets on housing and food as all households and twice the percentage of all
households on health care.
Nationally, of the 40.8 million elderly Social Security pensioners age 65 and older, 23% of
married couples and 46% (almost half) of unmarried persons rely on Social Security for
90% or more of their income. Most troubling, Massachusetts’ seniors face the highest level
of economic insecurity than seniors of every other state in the county.
While experts are seeking new ways to measure poverty and coordinate benefits, the
council on aging continues to provide seniors with a full spectrum of support and
services which includes, but is not limited too, case management, assistance with
accessing public benefits, managing finances, health insurance, legal and protective
services, reverse mortgage counseling, housing and aging services.
In addition to needing assistance to handle the financial burdens, many older adults need
help to ensure that they do not become victims of fraud schemes or predatory lending
tactics. According to a MetLife Mature Market Institute report, elder financial
exploitation continues to be the most commonly reported form of abuse.
•

1 in 5 seniors is a victim of financial exploitation and the average victim loses
$120,303.00.

•

The annual financial loss by victims of elder abuse is estimated to be at least $36
billion dollars

•

Instances of fraud perpetrated by strangers comprised 51%, followed by family,
friends and neighbors especially during the holidays. Nearly 60% of the
perpetrators were young males.

•

Medicare & Medicaid fraud by business and industry resulted in the highest average
loss to victims

•

Women were nearly twice as likely to be victims of elder financial abuse. Most
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victims were between the ages of 80 and 89, lived alone, and required some level of
help with health care or home maintenance.
Massachusetts has had an elder abuse reporting law for more than 28 years. When
Protective Services was created in 1984, a total of 1,529 reports were investigated. In
2017, roughly #30,000 reports were investigated. One third of these cases involved
allegations of financial exploitation and the number is expected to grow as the population
ages. That’s more than two new abuse filings every hour every day! Study findings reported
by MetLife Mature Market Institute, indicate that abuse, neglect, or exploitation of older
adults in their homes is a largely unrecognized, but growing problem. The report notes that
for each case of abuse reported, there are an estimated four or more that go unreported.
Through our TRIAD Program newsletter alerts, bulletins, speakers to community groups
and educational programs, the Attleboro Council on Aging, provides ongoing education and
support to reduce the criminal victimization of elders. Through continuous promotion of
“Go Direct”, Social Security check direct deposit campaign, the Do Not Call Registry, and
seminars on relevant topics, seniors are educated how to keep their finances, personal
information, and themselves safe.
The council on aging hosted its second annual program, Preventing Elder Financial
Abuse, presented by Webster Bank, representatives from DA Quinn’s Community Affairs
Unit, and South Coastal Counties Legal Services in December at the Attleboro Public library
which was taped by cable and shown throughout the holiday season.
As older adults become frailer, they may need assistance in managing their financial
resources. Certified AARP Income Tax Volunteers, Joe Feroce, District Coordinator, Joe
Feloce, Lance Jusczyk, Bob Morris and Regina Dreimanis, Wally Gordon, Bill Kerr and
Paulette Cournoyer provided more than 612 seniors with free assistance filing income
taxes, and circuit breaker abatements filing 1152 returns. Total amount of refunds
received $630,000.00 in Federal Funds ($430,000.00) and State Funds ($200,000.00).
Clients saved approximately $130,000.00 on filing fees.
MA Senior Circuit Breaker Tax Credit:
116 homeowners and 13 renters qualified for the circuit breaker in 2018, resulting in
credits of $103,268.00 for the homeowners and the renters
Total Combined Savings & Refunds: $760,000.00
Throughout the year, professionals educated seniors about legal and financial programs
and services.
•

Representative Jim Hawkins and Betty Poirier offered a Senior Circuit Breaker
Tax Credit Briefing by John Lynch, State Department of Revenue (DOR)

•

Barry J. Amaral, Register of Deeds, Bristol County, presented, Protection of
Homestead and Changes to the Law

•

Elder Law Attorney has provided pro bono legal services for Attleboro seniors
specifically: Durable Power of Attorney, Living Wills or Advance Health Care
Directives, Wills, and Revocable or Living Trusts.
35

SOUTH COASTAL COUNTIES LEGAL SERVICES (SCCLS):
The Senior Law Project, funded through a Bristol Elder Services (Title 111 B) grant,
provides free legal assistance to help seniors with income, health care, long-term care,
public benefits, consumer protection, protective services, defense of guardianship, abuse,
neglect, and age discrimination issues. Not surprisingly, SCCLS has reported an increase in
seniors with housing problems and debit. Legal staff strives to resolve debit through
counseling and negotiation with creditors, to fight evictions, to refer those in need to credit
counselors, housing specialists, lenders and public benefit staff at the senior center. To
increase access for Attleboro seniors, a monthly clinic continues to be offered at the senior
center. More than one hundred and forty-seven seniors benefited from free legal advice.
Referrals to the Money Management Program, at Coastline Elderly Services of New
Bedford, funded through the Executive Office of Elder Affairs under Protective Services, a
service offered to low income seniors who need assistance in managing monthly bills and
balancing their checkbooks, have also continued to increase significantly this year.
Referrals are made for seniors who:
·
·
·
·
·
·
·

Unpaid bills piling up
Checks bouncing
Papers scattered throughout the home
Seniors who can’t make ends meet
Senior receives eviction and utility shut-off notices
Physical or mental disability that affects bill-paying
Huge debt exists

In Attleboro, eight seniors are clients of this program receiving Rep. Payees Services or
Bill Payer Services. A 50% in services resulted in lack of volunteers to meet the
growing case management needs of frail, homebound elders.
SENIOR PROPERTY TAX PROGRAM
Nationally, there is reported a startling reported drop in availability of property tax relief
programs by communities in 2010. Attleboro seniors are fortunate to have the support of
Mayor Heroux and city officials who continue to support the Senior Property Tax Program in
spite of significant economic challenges.
Since the inception of this program (on June 20, 2000, the city accepted M.G.L. Chapter 59;
Section 5K formalizing the senior tax work-off program, which runs January through
December -a calendar year), the number of seniors participating has grown exponentially
from four to one hundred & twenty seniors in FY2019 each earning an annual $600.00
property tax abatement working in city and school departments.
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Of these seniors more than 83% (#100) are 70 years of age or older. Six hundred
dollars ($600) a year to a senior citizen makes a big difference! While these savings to
elders are significant, the non-financial benefit is of equal importance while also providing
much needed city departmental assistance!

·
·

7018 hours Volunteer Service
$71,058.00
Tax Abatements
$84,216.00
In-Kind Savings to city ($12.00/hr-minimum wage)

STATE AND LOCAL GOVERNMENT TAX BREAKS FOR SENIORS:
Ongoing efforts continue to inform eligible seniors about the Elderly Real Estate Tax
Exemption (state reimbursement to the city) or Clause 41C. With the city council’s
approval (10/2/07), single residents 70 and over could earn up to $20,000 and couple up
to $30,000 under the plan. The changes would also allow singles to have assets up to
$40,000 and couples up to $55,000. The tax break was raised from $500 to $600.
Homeowners who qualify for the property tax relief also qualify for a 33.3% reduction on
their trash fee.
A Steering Committee of board members Joe Feroce, Marion Aspinall, Ann Spinelli and
Elena Clarke prepared a pamphlet, Guide to Property Tax Reduction Options for Seniors,
which was included in the city’s annual census mailing to #17,000 city residents to provide
information on current programs available through the city.

According to the Consumer Bankruptcy
Project, filings for Bankruptcies
Protection by seniors age 65 and older
have more than doubled in the past
twenty-five years.
We continue to strive to ensure that all older adults age with dignity and economic
stability
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“NEW” Attleboro High School
This will be the most expensive single endeavor
in the city’s history.
$260 million project
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THANK YOU AARP VOLUNTEERS
“INCOME TAX PROGRAM”

Back Row: Joe Feroce, Lance Juscazyk,
Paulette Cournoyer, Bob Morris, Wally Gordon
Middle Row: Regina Dremanis, Bill Kerr
Front Row: Darlene Young, Sue Araujo
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13

9
10
11
12

1
2
3
4
5
6
7
8

Within Dept
Auditor
DPW
Elections
Compost
Health/Nurse
Library
Parks
Parks-Dog Park
Personnel
Police
Pools
Schools
Vet. Admin
Wastewater
Various

Participants 60 yrs to 69 yrs
Participants 70 yrs to 79 yrs
Participants 80 yrs to 89 yrs
Participants 90 yrs to 94 yrs
TOTAL

Percentage
17%
58%
23%
2%
100%

DOB Statistics
# Participants
20
70
28
2
120

# Hrs/Dept
60
170
170
480
60
715
290
535
0
175
715
470
478
0
2700
7018

# Hrs/Dept
120
60
60
120
595
582
1020
83
60
2700

# of Participants
1
3
3
8
1
12
5
9
0
3
12
8
9
0
46
120

# Participants
2
1
1
2
10
10
17
2
1
46

Breakdown of Areas Served within COA
Area
AARP Taxes
Crafts
Fix-It Program
Food Pantry
Newsletter
Nutrition
Reception
SHINE
Senior Tax Assist.
TOTAL

Dept Worked For
CITY
CITY
CITY
CITY
CITY
CITY
CITY
CITY
CITY
CITY
CITY
CITY
CITY
CITY
COA
TOTAL
13

Departments Served

Abatements
Full (101 participants @ $600)
Retirees (16 participants @ $600 ea.)
Prorated (3) (78 hrs @ $11.00/hr)
Total Abatement Costs
to the City

120

Participants

TOTALS SUMMARY

FY 2019 SENIOR TAX ABATEMENT PROGRAM SUMMARY

0

$71,058.00

$60,600.00
$9,600.00
$858.00
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SHINE PROGRAM
SERVING HEALTH INFORMATION NEEDS OF ELDERS
Access to health care is critical to successful aging. Few issues
are more important to older adults than the availability and
affordability of quality health care services. Community assistance
through SHINE will remain a critical lifeline in helping seniors
make the best decisions.
With the enactment of the Medicare Part D prescription drug benefit in 2003,
then the Patient Protection and Affordable Care Act of 2010, and more recently,
debate over the long-term future of the government health care program
continues, as a means to reduce federal spending, few issues have been more
controversial. Given the promise of major changes in our healthcare
delivery system, it is critical that our elders and the disabled be able
to access factual information regarding changes in their Medicare and
Medicaid policies and help to navigate the complex and confusing
array of programs to help pay their health care costs. Massachusetts
SHINE counselors set the standard for the nation in the scope of their
service, which is the only objective source of health insurance counseling for
seniors in the Commonwealth according to Executive Office of Elder Affairs.
Think you won’t have to worry about health care costs once you’re covered by
Medicare? Think again. Few seniors are aware of how much they will spend on
health care in retirement despite being covered by Medicare. According to a brief
by the Kaiser Family Foundation-one in four seniors covered by Medicare
spent 30% or more of their income on health expenses, including
long-term care. A 65 year old couple retiring this year with Medicare coverage
will need $230,000, on average to cover medical expenses in retirement. The
projection does not factor in long-term care.
For thirty-three years (1986), the Attleboro Council on Aging has administered
the SHINE Program, a health insurance assistance program which is part of the
national network of State Health Insurance Counseling and Assistance Programs
known as SHIP (State Health Insurance Programs). SHINE provides assistance
to elders and their caregivers with Medicare, Medicare supplements, Medicare
Part D (drug coverage), Medicare Health Maintenance Organizations, Medicaid,
free hospital care, prescription drug assistance programs, drug discount cards
and long term care insurance. In addition, the SHINE Program collaborates with
the Senior Medicare Project (SMP) to assist beneficiaries identify healthcare
fraud. The SMP program has trained over 75 bi-lingual counselors to work with
LEP (Limited English Proficiency) Medicare beneficiaries.
•

This year, 2,477 Attleboro elders and disabled Medicare
beneficiaries were assisted by SHINE helping to save clients
more than $1,274,451.00(see attached chart).
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•

Last year, 3209 Bristol County elders and disabled Medicare
beneficiaries were assisted by SHINE helping to save clients
more than $4,953,410.00.
Savings per beneficiary:
Savings per client served:

$50.48
$1,123.22

As a Regional Lead Agency for the SHINE Program, the Attleboro Council on
Aging provides coordination and oversight of the program operations for
fourteen member agencies serving Bristol County.
SHINE counselors are volunteers or agency staff, trained and certified by the
Executive Office of Elder Affairs, who provide current and unbiased health care
information, assistance and one-on-one counseling, at no cost to Medicare
beneficiaries of all ages.
When the SHINE Program began in 1986, there were 4 Regional offices with
limited services to the Medicare beneficiaries of Massachusetts. Medicare
beneficiaries had two choices-HMOs or Medicare Supplement Insurance. SHINE
counselors had 7 days of training and time spent with a client was approximately
20-30 minutes.
Over the years, the SHINE Program has expanded to 14 Regional Programs
providing one-on-one counseling services throughout the Commonwealth and
now has the capacity to provide linguistically and culturally
appropriate telephonic and in-person counseling services in 10
languages.
Today, new counselor training has been extended to more than 10 days. The
average time spent with a client has increased to 45 minutes to an hour, although
some sessions as long as three hours. Client appointments are not only done inhouse. The Counselor can also spend a lot of time on phone calls, and provide
one-on-one counseling to those individuals who are homebound.
Thousands of Massachusetts Medicare beneficiaries have received important
information through one-on-one counseling, newsletter articles, cable and public
presentations that helped them make informed choices about their health
insurance and coverage for prescription drugs. Without these services, many
seniors would fall through the cracks of the Health Benefit System
and be subject to more expensive, unethical and financially depleting
insurance plans.
SHINE counselors receive extensive monthly training on the many and
sometimes confusing health insurance options for Medicare beneficiaries. At
Shine’s Annual HBU (Health Benefits University), held in November elder
service professionals from 90 area organizations were provided training again
this year.
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SHINE counselors continue to assist elders with enrollment in the state health
insurance programs Commonwealth Care, Commonwealth Choice and the Health
Safety Net as part of the Health Care Reform, and with changes in health care
with the passage of The Affordable Care Act, in 2010.
Much has changed since Medicare was signed into law in 1965. What started out
as a relatively simple insurance program for the elderly has expanded
significantly over the past 54 years. The most dramatic change to the program
was signed into law in 2003 called the Medicare Prescription Drug Plan
Improvement & Modernization Act (Part D). Launched in 2006, there is still
much confusion and the process remains complicated as seniors are assisted to
navigate the maze of plans-Massachusetts has an average of 20+
prescription drug plans and 19 Medicare Advantage plans, as well as
various Medigap supplemental insurance policies-all with different
premiums, cost-sharing, provider networks, and coverage rules.
Studies show that 90% of seniors with Medicare are not in the best
Part D prescription drug plan for their situation, costing them an
average of $300 more per year. Most are also making sub-optimal
choices about Medigap and Medicare Advantage plans. Finding the
right Medicare plan matters!
The SHINE program staff devoted considerable time and resources to educate
seniors about the new benefit and to assist them to enroll in a plan. SHINE
counselors literally received over one hundred (100) daily calls daily during
enrollment (October 15 through December 7th ) from elders, their families or
disabled Medicare beneficiaries seeking help to navigate the maze of plans and
guide them to a plan that met their needs.
Our staff worked one-on-one with anxious seniors, their families and caregivers,
by phone and in person to find the best health insurance, understanding
Medicare coverage, and determining eligibility for particular health insurance
program. This included meeting with the elder, discussing their medications and
going on-line to find an affordable prescription plan. With so many different
plans available, much time and effort was given to find the right plan for the
elder. After the plan is agreed upon-the outreach counselor must now assist the
elder in the application process. On average it takes anywhere from 2-5 hours to
complete this process. In 2014, SHINE began promotion of the new health
insurance exchanges under the Patient Protection and Affordable Care Act
(ACA) signed into federal law on March 23, 2010.
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America’s population is aging rapidly and by 2030, one in five people will be age
65 and older. In Massachusetts, there are currently more than one million
residents age 65 and older. Approximately, 10,000 Americans become
eligible for Medicare each day-significantly increasing the need and
demand for SHINE services. Though some of these individuals will use the
Internet or other sources to get their information, many will need additional
information and counseling services. In fact, Baby Boomers who are now
turning 65 are overwhelming the senior center as they seek nonbiased assistance
in selecting their Medicare supplemental and Rx plans.
SHINE GRANT:
The final SHINE contract (2014-2020) totals $611,955.67 in allocated funds.
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COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM:
Community Development funding for the Outreach/SHINE Counselor
ensures that the vital and essential health benefits counseling and
programs provided to seniors of Attleboro will continue.
A sincere thanks to Mayor Paul Heroux, Gary Ayrassian, Director of Planning &
Development, and Dorothy Brissette, Community Development Director, and city
council for their continued support of the senior center by refunding of
$12,652.00 grant (16th year) for fiscal year FY 2019 (July 1, 2019-June 30,
2020), to continue the essential services of the part-time Outreach/SHINE
Counselor support position.
The role of Outreach/SHINE Counselor is to provide information and assistance
about health insurance benefits, public benefits and prescription options that are
available to Attleboro seniors, age 60 and older and to the disabled, and to help
them to navigate through the Health Benefits network.
Attleboro elders are helped, either on-site or by telephone support, with health
insurance counseling, application assistance for Social Security,
Medicare/Medicaid, Prescription Advantage, Medicare Part D, food stamps, and
other public benefits. Last year, more than three hundred & sixty-six low and
moderate income Attleboro seniors were assisted in obtaining medical and
prescription coverage, food stamps, farmers market coupons and applying for
Social Security and Medicare.
By providing this support position, many emergency and crisis situations have
been averted. Indirectly the programs act as income support for many poor and
near-poor older people by providing savings on their health insurance plans,
prescription expenses and/or food they would otherwise purchase. At a time
when we are experiencing an increase in the elderly population and an increase
in requests for assistance from Baby Boomers who are now turning 65 seeking
nonbiased assistance in selecting their Medicare supplemental and Rx plans, the
part-time, support position of Outreach/SHINE Counselor is providing a vital
service to the community’s elders. It is critical that our elders continue to
have access to timely and factual information about the array of benefits for
which they may be eligible.
SHINE counselors, not only guide the elders through this maze, but also help to
alleviate any fears or concerns they may have. Without the services of the
Outreach/SHINE Counselor, many seniors would fall through the cracks of the
Health Benefit system and be subject to more expensive, unethical and
financially depleting insurance plans. Hard-pressed by high premiums and
expensive medications, seniors would have to make difficult choices between
their medical care and other necessities.
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The Attleboro Council on Aging is a multi-faceted Elder Service Department
which services the needs of all elders, age 60 and over. We also assist families
of elders in matters regarding any elder issue. As a department of the city of
Attleboro, the Council on Aging is dedicated to enabling older residents of
Attleboro to live independently, help seniors stay healthy, and to live with dignity
within our community. This is done through a wide spectrum of informational,
recreational, volunteer and service programs, offered by the Council on Aging.
We are an important community resource that provides support, guidance and
security to our city’s elderly providing a safety net to the most vulnerable.
Since 1974, the Attleboro Council on Aging has been delivering high-quality
services for the city of Attleboro’s eight thousand seniors. As needs have
changed, we’ve kept pace by adding new capabilities, added new programs, and
finding innovative solutions to complex problems. We are committed to promoting
and maintaining the good health, safety, well-being, and quality of life for elders
and their families.
Each year, we have seen dramatic increase in the need for services. Last
year, the Attleboro Council on Aging’s two Outreach Worker/Case Managers,
helped thousands of seniors through tough times. They helped them heat their
homes, put food on their tables, and supply them with long-distance medical
transportation, keep roofs over their heads, and assisted victims of crime.
Seniors, their families and caregivers are assisted to live as independently as
possible through personalized case management, by coordinating and arranging
needed services. Help was provided to ensure access to basic necessities such
as public benefits (social security, Medicare, Medicaid, food stamps, tax
abatements, tax credit work program, fuel assistance, home repairs, subsidized
housing, legal services, home care services, information and referral to state
agencies, veterans and other local organizations), affordable health care and
prescription drugs, handicapped and long-distance medical transportation
services.
It is critical that our elders continue to have access to timely and factual
information regarding changes in their Medicare and Medicaid policies. The
sheer volume and complexity of the outreach workers duties, does not
allow them to dedicate the time required by the SHINE program. Although
the outreach/case managers are SHINE trained their main focus on
providing personalized case management. Their health insurance
knowledge helps them to identify elders who may need one on one health
insurance counseling.
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SENIORS AND THEIR ACCESS TO MENTAL HEALTH CARE
The problems associated with mental health are among one of the most
complicated issues that the Council on Aging encounters. The state of
mental health care in the Commonwealth and country is a system plagued
by lack of access, funding and stability.
ACCORDING TO THE U.S. SUBSTANCE ABUSE AND MENTAL
HEALTH SERVICES ADMINISTRATION (SAMHSA):
•

Nearly 20% of seniors age 65 and older are reported to have a mental
health and/or substance use disorder

•

A 50% increase in emergency room visits by seniors for misuse of
pharmaceuticals. According to the Commonwealth’s Prescription
Monitoring Program data shows adults between the ages of 51 and 70
fill the most prescriptions for medications with abuse potential.

•

These older adults have as much as 47% to 200% higher rates of
hospitalization and emergency room usage than older adults with no
mental health or substance use disorder

•

Less than 33% of older adults with mental illnesses utilize mental
health services.
A 50% increase in emergency room visits by seniors over age 65 for misuse of
pharmaceuticals

•
•

The Commonwealth’s Prescription Monitoring Program shows adults
between the ages of 51 and 70 fill the most prescriptions for medications with
abuse potential

Mental health issues lead to other problems within the home as a senior’s mental
health determines their ability to function and deal with other problems they face.
The mental health of seniors may also contribute to their isolation and inability to
perform simple tasks within the home.
Access to mental health services for seniors is impeded by many barriers, including
fragmentation of services, poor linkage to services, transportation, inaccessibility,
and stigma. Further, there is lack of communication between various agencies that
provide mental health services. Unfortunately, the lack of adequate
infrastructure in the mental health system for senior’s results in the reality
that elders are often not successfully connected to mental health services.
Home-based mental health services are limited. Many seniors do not have mental
health covered by their insurance plans, nor does insurance cover funding for home
visits, so necessary for frail seniors.
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According to the National Coalition on Mental Health and Aging: an estimated 1020% of elders (65+) have mental health problems that affect the way they live, their
family and social relationships and their involvement in the community; an
estimated 15% of elders in the community exhibit symptoms of depression, and 12% show symptoms of major clinical depression; elders-about 12.5% of the total
population-account for 20% of all suicides. While only about 5% of adults age 65 to
69 experience either moderate or severe memory loss, by age 80-84 this figure
climbs to almost one in five persons having a least a moderate memory problem and
leaps to almost one-third of elders 85 and older! 47% of elders (85+) have
Alzheimer's caregivers die before the person for whom they are caring!
Depression, memory loss, anxiety and stress are common experiences in later life.
The problems may be minor and temporary, or severe and protracted. These and
other problems, including medication misuse, emotional problems arising from loss,
isolation, abuse, physical decline or substance abuse, can often be managed with
appropriate intervention. Despite a study of the home care population that
identified as many as one-third of the elders in the program are suffering from
depression or other mental illnesses (reports of hoarding are increasing), very
few of these elders get any help and most go untreated!
Elder Bullying exits not just among the young. Many elders also experience this
devastating assault on their dignity. They may be bullied by family members, by
caregivers meant to help them, or their own peers. Research indicates that 10%20% of residents or clients in older adult environments may be victims of
bullying or relational aggression. Often these acts go unreported. Experts on the
subject of elder bullying are trying to understand and correct an unrecognized,
under-researched, and often-unaddressed problem-suggest that bullying likely will
swell as the aging population grows.
In coming decades, according to James Wessler, Director, Alzheimer’s Association, a
spectacular increase in the number of people with Alzheimer’s or a related
dementia. The Commonwealth is in the process of developing an Alzheimer’s and
Related Dementias State Plan (February 2012) and passed into law the Silver
Alert which will help to ensure the safety of individuals with Alzheimer’s and
related dementias who wander, by creating a coordinated response system of safety
officials to find a missing person.
Since FY 2007, The Executive Office of Elder Affairs has awarded a number of grants
to fund innovative programs that address the needs of elders with mental illness
through home-and community based interventions and staff training. EOEA
commissioned the University of Massachusetts Medical School to do a number of
studies on mental health in 2008 and 2009. Statistics from UMass research indicated
that approximately 20% of residents age 65 and over had a diagnosed behavioral
health disorder. Despite these findings, the state of mental health care in the
Commonwealth is a system plagued by lack of access, funding and stability.
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The Elder Mobile Outreach Team (EMOT), a community-based elder mental
health intervention program, is administered through Community Counseling of
Bristol County (CCBC), collaborating with Bristol Elder Services (BES) and eight
Councils on Aging (Attleboro, Dighton, Mansfield, North Attleboro, Raynham,
Rehoboth, Seekonk & Taunton). The EMOT, comprised of a psychiatrist, two
licensed therapists, a psychiatric nurse and an elder peer bridger, employs a homebased, flexible intervention model that includes psychotherapy, case management,
client education and community referrals. The goals of the EMOT program are to:
identify, access and provide short-term treatment to elders in Bristol County who
have mental illness; maintain elders with mental illness in the community as long as
possible by providing mental health services to elders in their home or at a place of
preference; and intervene in elder mental health problems early enough to forestall
crisis from developing that might require more intensive (and costly) resources.
The EMOT' Outreach Team has forty-seven current Attleboro clients providing over
two hundred home visits. According to Dr. Terry Ruby, LMHC, Ph.D., Clinical
Therapist, diagnoses include:
•
•
•
•
•
•
•
•
•
•

PTSD
Bereavement
Alcohol Abuse
Major Depressive disorder,
Generalized anxiety disorder,
Bipolar disorder
Adjustment disorder,
Hoarding
Social Anxiety
Psychotic Disorder

Prior to the EMOT program, mental health needs of clients were addressed
primarily through hospital emergency rooms, geriatric psychiatry units in local
hospitals (Morton Hospital, Arbour-Fuller Hospital), Bristol Elder Services’ Elder at
Risk program, and the Community VNA. While these resources were useful in many
circumstances, they were not adequate to fully address the mental health needs of
community elders.
While a variety of other mental health services are available for clients, the EMOT
program has proven to fill a need for acute community-based mental health
services. The program is staffed by dedicated, experienced clinicians who addressed
the mental health needs of Bristol elders. There is no other program in Bristol
County that does what EMOT does: provide individualized, flexible clinical mental
health services as well as comprehensive linkages to community resources-all from
a client’s own home. Without EMOT, Bristol County Councils on Aging and BES
would once again rely on emergency rooms, physicians and state elder protective
service programs to address the complex needs of elders with mental health issues.
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Last year, Mayor Paul Heroux confirmed the names of seven volunteers for the
newly formed advisory boards on disabilities and nine others for the substance
abuse prevention boards which report to him.
It is noteworthy that:
•

The 154-acre site of Taunton State Hospital, one of the state’s two remaining
publicly run hospitals exclusively for the mentally ill, was closed and patients
relocated to other hospitals or supervised community homes.

•

Emergency mental health services were privatized in the Southeastern
Massachusetts (Attleboro, Taunton, Brockton, and Cape Cod & Islands). The
privatization move proposed by the Department of Mental Health would bring
the region in line with the rest of the state by replacing state mental health
workers with contracted services by vendors such as Community Counseling of
Bristol County.

The Attleboro Council on Aging will continue to advocate for improved access to
mental health services, the reduction of stigma, emergency services home visits for
elders in a crisis and the availability of mental health services in our local healthcare
system.

•

One in four people age 55 and older will experience behavioral health
disorders that are not part of the normal aging process.

•

Older adults are significantly less likely to receive any mental health
treatment than other populations.

•

Behavioral health problems are associated with higher health care use,
lower quality of life, increased complexity and length of illness,
disability and impairment, caregiver stress, and suicide.

•

Aging Service Access Points (ASAP) report that up to 50% of elders
receiving services require some type of mental health intervention.
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LONG DISTANCE MEDICAL TRANSPORTATION
Often overlooked by those not familiar with services for older adults,
transportation is one of the highest-ranked priority
needs for community elders.
Transportation is a vital link connecting seniors with their communities and with
the elements of a full and engaged life- jobs, volunteer work, social and health
services, family, friends, places of worship and play. Without transportation options,
older adults are at risk of social isolation and other undesirable outcomes.
The Massachusetts Executive Office of Elder Affairs (EOEA) plays an important role
identifying the needs of the Commonwealth’s elders and their families. In almost
every region of the state, transportation for seniors is the number-one priority and
number-one unmet need. Long distance medical transportation has been
identified as a critical unmet need for seniors. More than 40% of the seniors who
utilize this program require medical care, dialysis, chemotherapy, radiation
treatments for several hours, three or four days each week
According to Dr. Thomas Chung, Elder Affairs Director of Research, of the state’s 1.1
million elderly, about 42,900 seniors reported to have unmet needs for
transportation for medical appointments.
Many seniors are forced to travel long distances for quality and often, lifesustaining, medical care and find that driving a car to hospitals or physician’s offices
in Boston, Providence, Rhode Island or other localities in Southeastern
Massachusetts or Northern Rhode Island too formidable a challenge. As with most
communities throughout the Commonwealth, Attleboro is finding many more frail
elderly in need of assistance and support services. Such older seniors have long
surrendered their driver’s licenses. Yet another alternative-having family members
transport seniors to long-distance medical facilities- is not always a viable option.
Adult children do not always have the freedom to take time from daily job
responsibilities.
Despite the importance of providing transportation for long distance medical
appointments, the available programs are contingent on grant funding. Since 2014,
Bristol Elder Services, the state home care agency for Bristol County, has not
provided grant funding for this service.
In Attleboro, through The Greater Attleboro-Taunton Regional Transit Authority
(GATRA) Dial-A-Ride Program seniors are assisted with local travel throughout
the city.
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To address this unmet elder need in the Greater Attleboro/Taunton area, the
Attleboro Council on Aging along with several sister agencies established a regional
program, Med-Wheels, in 2004 designed to assist ill seniors with transportation to
crucial medical appointments and life-sustaining treatments with a $60,000 annual
grant funding through the United Way of Greater Attleboro/Taunton Community
Impact Fund and a Community Transit Grant which is also being used for veterans.
These funds provide this service to the eleven United Way communities of
Attleboro, Berkley, Dighton, Mansfield, North Attleboro, Norton, Plainville,
Raynham, Rehoboth, Seekonk, and Taunton. Med Wheels is a service of last resort
for all customers age 60 and older who need access to it. In FY17 285 Attleboro
seniors were provided trips through the program. The significant growth in the
program is evidence that we are meeting a tremendous need for long-distance
medical transportation among the elderly.
Unfortunately, funding as not kept pace with the need or demand resulting in some
of our most vulnerable older and disabled persons in Attleboro no longer having
access to long distance medical transportation through this vital program in March
resulting in the need to find supplemental funding to fill the gap to sustain the
program until the grant was renewed on July 1, 2017. Many of these seniors would
not have the means to get to important medical appointments without this program.
Thanks to the Max & Marion Volterra Charitable Foundation, Inc. a $10,000
grant was provided to sustain this vital service for Attleboro seniors until fiscal year
2018 funding became available.
In 2018, the United Way of Greater Attleboro/Taunton merged with the United Way
of Massachusetts Bay and Merrimack Valley which is based in Boston and serves
more than 140 communities in New England (Eastern Massachusetts, Southeastern
New Hampshire and Maine). The United Way provided a $54,500.00 grant for the
Med-Wheels and Bus Pass programs in 2018 (a funding reduction of $6,000).
COMMUNITY ACCESS TO RIDES PROGRAM (CAR):
In October 1, 2017, a new one year plot program was initiated by the AttleboroNorton Area Social Responsibility Consortium (program sponsor) to provide
UBER vouchers for rides to medical appointments partially funded by a state
Department of Transportation grant ($30,000) and the Attleboro Rotary ($2000.00)
along with fees paid by participating agencies. The C.A.R. Program provides an “on
demand” door-to-door transportation for residents without transportation at
critical times on a one-time only or limited access as deemed appropriate. Fortynine (5% of total rides) Attleboro residents were provided rides-90% 55 and older.
44% of the rides were after 6pm.
In 2018, #240 seniors were provided transportation (11/1/18-5/31/19)
spreadsheet attached.
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EMERGENCY TRANSPORTATION:
Through the generosity of Duffy-Poule Funeral Home, $500.00 funding has been
provided for emergency transportation which is coordinated through the council on
aging outreach department.
Med Wheels is a shared long distance transportation program funded through the
United Way of Greater Attleboro/Taunton for seniors 60 years of age or older and
people with disabilities who have exhausted all other transportation options.
Eligible persons can use the Med Wheels service up to two times a month. Services
are available Monday-Friday 7:00-5:00pm.
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159

TOTAL RIDES

Children Carried
Adults Carried
Seniors Carried
TOTAL PERSONS CARRIED

6

28

0

0

31%
100%

47
153

0
0
0
0

0
0
0
0
0
0
0

12%
37%
51%
100%

225.0
9.8
4.0
23.0

77.5
3.4
0.0
7.3

$13.41
$8.32
$19.04

23
5

$335.90
$27.50
$308.40

28

27

1

0
0
0
1
0
0
0
0
0
0
0
0
0
0

No. of Rides

0%

0%

0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%

2%

100%

96.4%

3.6%

0.0%
0.0%
0.0%
3.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Code

Attleboro Schools

0%
4%
0%
64%
1%
0%
0%

0
6
0
98
2
0
0

30
96
131
257

1,865.0
12.4
2.0
60.0

812.4
5.4
0.5
38.5

$15.49
$5.53
$63.11

150
9

15%

100%

/Volumes/work/Attleboro COA/Annual Report/2019/LINKS/Stats/CAR Stats/Copy of 2018-2019 Year To Date CAR Collab Data thru 05.xlsx
Ride Analytics

Variance from Total Rides Authorized (whether taken or not)

Ex-Offender Rider
Homeless Rider
Immigrant Rider (documented or undocumented)
Physically Disabled or Incapacitated Rider (short or long term)
Mentally Disabled or Incapacitated Rider (short or long term)
Student Rider
Veteran (Military) Rider
Requesting Rider Qualifies for Assistance from User Agency
but Does Not Fit One of the Above Categories
TOTAL RIDER TYPES

Rider Type (primary characteristic)

Persons Carried

Total Ride Time (Duration) in Minutes (excluding canceled rides)
Average Ride Time (Duration) in Minutes (excluding canceled rides)
Shortest Ride Time (Duration) in Minutes
Longest Ride Time (Duration) in Minutes

Average Time Per Ride Information

Total Distance Travelled (in Miles)
Average Distance of Rides Taken in Miles (excluding canceled rides)
Shortest Trip in Miles
Longest Trip in Miles

Average Distance Per Ride Information

Average Cost Per Ride Taken (excluding $5.50 minimum charge canceled rides)
Least Expensive Trip (excluding canceled trips)
Most Expensive Trip

Number of Rides Taken
Number of Canceled Rides

Total Cost (including canceled rides) $2,372.73
Less Canceled Ride Cost
$49.50
Total Cost (excluding canceled rides) $2,323.23

Average Cost per Ride Information

Ride Summary

Cost Information

5

3.1%

96.9%

154

Identified Reasons for Rides

Unidentified Reasons for Rides

% Share
0.0%
0.0%
0.0%
0.0%
0.0%
1.3%
73.6%
2.5%
0.6%
15.7%
1.3%
0.0%
1.9%
0.0%

No. of Rides

Attleboro Area Interfaith
Collaborative

0
0
0
0
0
2
117
4
1
25
2
0
3
0

Addiction Prevention and/or Treatment
Adult Education and/or Training (including library use)
Child care
Child Education, including testing services
Civic Engagement and/or Volunteering (voting, citizenship, community service)
Employment, Job Training, Workforce Development
Food Insecurity/Hunger & Basic Necessities/Staples
Housing and/or Homelessness
Legal Assistance/Court-related Matters
Medical and Health Services, including Physical Rehabilitative Services
Mental Health Services
Recreation, Exercise, and/or Fitness
Spirituality-related
Social Service Appointment and/or Inquiry

Primary Ride Purpose

CAR Rides: 11-1-2018 thru 05-31-2019

3

97

36

0
0
0
52
9
0
0

12
81
16
109

1,161.0
14.0
2.0
120.0

563.0
6.8
0.0
38.7

$18.15
$6.72
$91.01

83
17

$1,600.09
$93.50
$1,506.59

100

3

97

2
0
0
1
0
6
1
1
0
50
8
28
0
0

No. of Rides

100%

37%

0%
0%
0%
54%
9%
0%
0%

11%
74%
15%
100%

10%

100%

3.0%

97.0%

2.0%
0.0%
0.0%
1.0%
0.0%
6.0%
1.0%
1.0%
0.0%
50.0%
8.0%
28.0%
0.0%
0.0%

% Share

Attleboro YMCA

1 of 1

3

66

20

0
0
4
22
15
0
5

14
48
27
89

1,161.0
17.3
2.0
50.0

631.3
9.4
0.8
35.6

$21.82
$5.86
$70.13

67
2

$1,473.00
$11.00
$1,462.00
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1

68

0
2
0
0
0
3
6
0
4
28
5
0
0
20

No. of Rides

100%

30%

0%
0%
6%
33%
23%
0%
8%

16%
54%
30%
100%

10%

100%

1.4%

98.6%

0.0%
2.9%
0.0%
0.0%
0.0%
4.3%
8.7%
0.0%
5.8%
40.6%
7.2%
0.0%
0.0%
29.0%

% Share

Norton Human Services

0

63

12

11
0
0
40
0
0
0

10
62
1
73

1,473.0
24.6
4.0
76.0

709.2
11.8
0.8
36.8

$26.90
$5.43
$74.34

60
3

$1,630.57
$16.50
$1,614.07

63

0

63

0
22
0
0
0
4
14
1
2
16
0
0
0
4

No. of Rides

100%

19%

17%
0%
0%
63%
0%
0%
0%

14%
85%
1%
100%

11%

100%

0.0%

100.0%

0.0%
34.9%
0.0%
0.0%
0.0%
6.3%
22.2%
1.6%
3.2%
25.4%
0.0%
0.0%
0.0%
6.3%

% Share

St. Vincent de Paul

177

0

0

0
0
0
0
0
0
0

0
0
0
0

2,437.0
14.3
1.0
83.0

939.5
5.5
0.0
45.8

$16.16
$5.50
$72.30

170
7

$2,786.09
$38.50
$2,747.59

177

0

177

0
0
0
0
0
0
0
0
0
177
0
0
0
0

No. of Rides

0%

0%

0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%

18%

100%

0.0%

100.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
100.0%
0.0%
0.0%
0.0%
0.0%

% Share

Sturdy Memorial Hospital

24

29

1

0
0
0
0
28
0
0

0
27
7
34

969.0
19.8
2.0
76.0

543.5
11.1
0.7
46.2

$23.89
$7.54
$81.76

49
4

$1,192.75
$22.00
$1,170.75
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21

32

0
9
0
0
7
4
0
0
0
10
0
2
0
0

No. of Rides

14%

0%

0%
0%
0%
0%
14%
0%
0%

0%
11%
3%
14%

8%

100%

39.6%

60.4%

0.0%
17.0%
0.0%
0.0%
13.2%
7.5%
0.0%
0.0%
0.0%
18.9%
0.0%
3.8%
0.0%
0.0%

% Share

The Arc of Bristol County

30

203

1

0
0
121
61
1
19
0

6
171
58
235

2,955.0
13.1
2.0
42.0

1564.4
6.9
0.3
30.3

$17.61
$7.54
$67.12

226
7

$4,017.41
$38.50
$3,978.91

233

3

230

0
227
0
0
0
2
1
0
0
0
0
0
0
0

No. of Rides

100%

0%

0%
0%
60%
30%
0%
9%
0%

3%
73%
25%
100%

26%

100%

1.3%

98.7%

0.0%
97.4%
0.0%
0.0%
0.0%
0.9%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

% Share

The Literacy Center

271

8/5/19
1:00 PM

611

117

11
6
125
273
55
19
5

No.

72
485
240
797

No.

12,246.0
14.8
1.0
120.0

5,840.8
7.1
0.0
46.2

$18.25
$5.43
$91.01

828
54

$15,408.54
$297.00
$15,111.54

882

60

822

2
260
0
2
7
21
139
6
7
306
15
30
3
24

No. of Rides

Total

100%

19%

2%
1%
20%
45%
9%
3%
1%

%

9%
61%
30%
100%

%

72.0%

100%

6.8%

93.2%

0.2%
29.5%
0.0%
0.2%
0.8%
2.4%
15.8%
0.7%
0.8%
34.7%
1.7%
3.4%
0.3%
2.7%

% Share
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ELDER DENTAL PROGRAM
The heart of the Elder Dental Program is to connect low-income elders with
local dentists who have been recruited by the program to accept and treat elders
using a drastically reduced fee structure
The need for professional oral health care for all segments of the population,
including seniors, is recognized by health care professionals. Good health cannot
be separated from good oral health, but for many seniors, a lack of dental
insurance and high costs of care become barriers.
Doctors are increasingly urging their elderly patients to get regular dental exams
and treatment-partly because research shows strong links between poor oral
hygiene and conditions including diabetes, heart disease, and stroke. Dental
health is important for not only healthy eating but for positive self-esteem that is
crucial to ongoing socialization.
Regular dental care is important to health and well being. Untreated dental
problems can cause of variety of problems, including severe pain, infections,
difficulty eating, tooth loss and chronic health problems. Older adults can only
make better health choices for oral health care when the communities in which
they reside offer educational programming about prevention, provide support for
behavior change and healthier lifestyles, and programs and services that address
the need. A growing body of evidence indicates that a failure to invest in such
measures is a significant contributor to rising health care costs.
But their efforts come at a time when accessing dental care for the elderly
population is challenging at best, with a range of barriers standing in the way of
better oral health.
According to a recent statewide elder survey, one of the most prevalent unmet
needs was lack of community-based, affordable, dental services. A major barrier
to receiving oral health care is lack of dental insurance (most seniors with dental
insurance get it at work, and lose their benefits at retirement. The federal
Medicare program for retirees does not cover dentistry, with rare exceptions)and
finding affordable services.
Dental health care is expensive. Unfortunately, most persons age 65 and older do
not have dental insurance. If they have dental insurance, it often does not cover
all dental expenses. Therefore, older adults must pay for part or all of their dental
care out of their own pockets. Mass Health, the state health program for the poor,
has been paying the same rate since the early 90’s and Medicare, the federal
health care program, does not cover dental care.
A successful program launched by the Community VNA in 2005 to improve the
oral health of the low-income senior population, has expanded to include the
Greater Attleboro Area in 2008. The Elder Dental Program of Greater
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Attleboro seeks to fill a void in elder services by providing a quality, affordable,
community-based discount dental program for area seniors, is financed through
grant funds. The free screening clinic is funded by grants from Fallon Health,
CHNA 7 Metrowest, the United Way of Greater Attleboro/Taunton, HarborOne
Bank, Walpole Co-Operative Bank, Bank of Canton and Bristol Elder Services,
Inc. through contracts with the Massachusetts Executive Office of Elder Affairs.
Local volunteer dentists examined 26 seniors for problems with their teeth,
gums, and dentures as well as screened patients for oral cancer at the eighth free
Dental Screening Clinic in the Attleboro area which was held on Saturday, May
5th at the Community VNA.
Since 2008 more than 504 Attleboro elders have been screened.
During that time data collected about the oral health of seniors in our community
provides a foundation for program development and evaluation:
•

58% have a progressive gum disease that could have a negative
impact on general health

•

6% had suspicious lesions that required biopsy

•

82% had no dental insurance

Thanks to the Community VNA, the Elder Dental Program of Greater
Attleboro holds the promise of making really significant change by initiating a
community-based, quality, affordable oral health care services essential to the
health and well being of the aged population.
For more information contact:
Chris Weylman, Elder Dental Program Coordinator
508-222-0118, ext. 1326, 781-769-3710
elderdental@communityvna.com

The Elder Dental Program connects low income seniors with local dentists
who volunteer to treat them at lowered rates. Annual free Dental Screening
Clinics advocate for quality, accessible oral care for all ages.
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Friends of the Rev. Larson Senior Center

T

he Friends of the Rev. Larson Senior Center is a non-profit 501(c) (3)
organization whose purpose is to raise funds to support programs and
purchase equipment for the senior center. Our mission is to perpetuate the
dignity and well being of the senior citizens in our community.
The Friends are made up of a board of directors including a President, Vice
President, Treasurer, and Secretary. In the past the Friends Organization has
been very generous in helping with purchasing equipment and sponsoring
recreational programs for the Senior Center, The Friends Organization is a
vital part of the functioning of the COA.

Who Donates to Friends
Many of our local businesses are generous in providing both cash and inkind contributions. Your donation may honor the memory of a loved one, or
be given in celebration of a birthday or other special event…or just to show
you care about neighbors in need.

There’s Always Room For One More Friend:
New members are always welcome. Whether you contribute time, talents or
funds, we value your help as we meet the needs of our friends and neighbors. Let us hear from you!
For more information, please call the COA at 774-203-1901
or email: coaad@cityofattleboro.us
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TRIAD
Elders are vulnerable to a variety of physical, emotional, and financial threats,
whether through their own frailty or at the hands of others. Our highest priority is to
protect seniors from any kind of harm and to bring a strong sense of personal security
to their day-to-day lives.
Since 2001, the Attleboro TRIAD program, a local cooperative initiative between the
Attleboro Council on Aging, seniors, public safety officials, the Bristol County
Sheriff’s Department, and the District Attorney have worked together to improve
the quality of life for older citizens residing in the community by increasing their
safety and confidence through education and crime prevention. TRIAD has had a
direct effect on the lives of thousands of elders in Attleboro for more than 18 years.
According to a report issued by the United States Senate Special Committee on
Aging, while seniors 60 and older make up 15 percent of the U.S. population,
they account for roughly 30% of fraud victims!
The Attleboro Police Department continued their annual on-site Prescription Drug
Take Back Program which has proven to be a very highly successful outreach by
Sergeant Steven Baudet, Patrolman Michael Nagy and Thomas Brillon, members of
the Attleboro police problem oriented policing team (POP Unit). Seniors who are
unable to bring their drugs to the center or police station and were informed that
they can request a patrol car pick them up at their residence throughout the year
Refrigerator reminder magnets are distributed thanks to a Community Application
Funding Grant awarded by the office of Bristol County District Attorney Thomas M.
Quinn.
Seniors had the opportunity to speak to Chief Kyle Haegney and members of his POP
Team at a TRIAD Breakfast held again at the senior center in September.
The Council on Aging continues to attend Attleboro Police Department monthly
meetings presented by the Crime Analyst, who provides updates on current crimes
and scams in the community.
Bristol County District Attorney Thomas M. Quinn‘s educational campaign on
today’s most common scams and the Pass-it-On Program continues to be promoted
throughout the year at the senior center.

73

As of March 23, 2010, the Elder Justice Act became law and significantly
raising the national focus on elder abuse.
The Council on Aging sponsored the program again this year (2nd) presented by
Webster Bank, Preventing Elder Financial Abuse, at the Attleboro Public Library
in December in partnership with representatives from DA Quinn Financial Abuse
Investigative Team and South Coast Legal Services to raise awareness of elder
financial abuse.
We applaud Bristol County District Attorney Thomas M. Quinn for his department’s
Elder Abuse Investigation Unit. According to a MetLife Mature Market Institute
report, elder financial exploitation continues to be the most commonly reported
form of abuse.
•

1 in 5 seniors is a victim of financial exploitation and the average victim loses
$120,303.00.

•

The annual financial loss by victims of elder abuse is estimated to be at least
$36 billion dollars

•

Instances of fraud perpetrated by strangers comprised 51%, followed by
family, friends and neighbors especially during the holidays. Nearly 60% of
the perpetrators were young males.

•

Medicare & Medicaid fraud by business and industry resulted in the highest
average loss to victims

•

Women were nearly twice as likely to be victims of elder financial abuse.
Most victims were between the ages of 80 and 89, lived alone, and required
some level of help with health care or home maintenance.

In January 2017, Massachusetts implemented new regulatory changes and
restructuring of the elder abuse reporting law which included comprehensive
training for Protective Service Workers and a new decisional capacity
screening tool. Protective workers now have the authority to contact
collateral sources without the permission of the elder.
When Protective Services was created in 1984, a total of 1,529 reports were
investigated. Recent reports roughly #30,000 reports were investigated in
Massachusetts. One third of these cases involved allegations of financial exploitation
and the number is expected to grow as the population ages.
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Study findings reported by MetLife Mature Market Institute, indicate that abuse,
neglect, or exploitation of older adults in their homes is a largely unrecognized, but
growing problem. The report notes that for each case of abuse reported, there are
an estimated four or more that go unreported.
Many older adults need help to ensure that they do not become victims of fraud
schemes or predatory lending tactics. Through our TRIAD Program newsletter
alerts, bulletins, speakers to community groups and educational programs, the
Attleboro Council on Aging, provides ongoing education and support to reduce the
criminal victimization of elders. Through continuous promotion of “Go Direct”,
Social Security check direct deposit campaign, the Do Not Call Registry, and seminars
on relevant topics, seniors are educated how to keep their finances, personal
information, and themselves safe.
In Attleboro, we continue to provide isolated or homebound elders with personal
contact by uniformed officers and trained volunteers to check on their safety
through the telephone reassurance program or by a daily telephone call through the
sheriff’s, RUOK Program.
Safety devices, such as File of Life, house numbers, smoke and carbon monoxide
detectors have been distributed to hundreds of elders, greatly improving elders’
safety and their ability of emergency personnel to respond quickly and
appropriately in a crisis. Forty-five residential Lock Boxes are currently installed
in frail elders’ homes with an increasing demand for more units which cost $250 per
unit. Thanks to another $900.00 grant from DA Quinn.
Caregivers with a spouse or family member with dementia, Down Syndrome or
Autism, are assisted to register in the Safe Return Program or Project LifeSaver,
national identification and location networks that coordinate efforts to locate and
recover those who have wandered and become lost. The Safelink Wireless Lifeline
Service and LockBox Program (EMS or the Fire Department can access a home in
an emergency) programs continue to be promoted.
Educational workshops on local crime, personal and home safety, banking and
telemarketing scams, consumer fraud, elder abuse, shopping safety, proper estate
planning including the use of wills, health care proxies, durable powers of attorney,
and guardianship and many other topics have helped elders gain confidence in their
own ability to avoid being victims of crime. Seniors also enjoyed annual social
events; the Picnic in the Park provided by Attleboro Police Association, TRIAD Ice
Cream Social & Bingo, Safety ID Tag and a new Judicial Outreach Program, Here
Comes The Judge, which provided an on-site meet and greet with Barnstable Justice
Susan Sullivan in June to the center and much more.
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This year, the Executive Office of Public Safety & Security included funding again
(6th year) in their Fire Safety Grants of $2200.00 for fire safety and prevention
through the Senior Safe Initiative. Through grant funding last year, from the
Massachusetts Department of Public Health, ten specialized Smoke & Carbon
Monoxide Strobe Light detectors for the Deaf and Hard of Hearing were awarded.
•

•

Wal-Mart Foundation Facility Giving Program awarded TRIAD a
$2500.00 grant for the purchase of smoke detectors and carbon monoxide
detectors.
Bristol County District Attorney Thomas M. Quinn Community
Application: Funding of $900.00 was awarded by the office of for lock
boxes.

Thanks to elected officials, Chairman, Marty Eastley, and Co-Chairman, Eleanor Clarke,
Treasurer, Tina LePage, TRIAD Liaison, the TRIAD committee members and
coordinator, Melissa Tucker, for their leadership and dedication to the needs and
safety of the community .

TRIAD YELLOW ALERT DRIVER SAFETY PROGRAM :
Similar to the File of Life but instead of in the home, vital information is kept in the
glove compartment of the vehicle. A special sticker is placed on the back windshield
that alerts emergency personnel that the information is in place. Coordination with
local first responders and officials in surrounding communities has proven very
effective in promotion of the program. The annual program was held in June at the
South Attleboro Fire Station. The American Automotive Association (AAA)
continues their generosity by sponsoring the successful event.
TRIAD ANNUAL ICE CREAM SOCIAL & BINGO:
Seniors look forward to the annual community event where they enjoy bingo, win
great prizes and ice cream sundaes with all the fixings! Thanks to senior, Ann
Gafford for assisting with bingo.
SENIOR CITIZEN COOKOUT:
More than 250 seniors once again enjoyed good food at the annual Police
Association “Picnic-in-the-Park” at the Elks coordinated by Elena Clarke in August at
the Elks.
NEW FREE SHREDDING EVENTS
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NEWSLETTER ALERTS & BULLETINS:
More than 30,000 quarterly inserts of TRIAD “Alert Bulletins” continue to be
distributed through the senior center, the Attleboro Council on Aging newsletter
and at educational forums:
•
•
•
•
•
•
•
•

ARE YOU READY FOR A HEAT WAVE
SENIOR FIRE SAFETY TIPS
STORM SAFETY INFORMATION FOR SENIORS
CARBON MONOXIDE: THE SILENT KILLER
SPACE HEATER SAFETY
FRAUD PREVENTION FOR ELDER CONSUMERS
FEBRUARY IS BURN AWARENESS MONTHSTAY SAFE-AWARENESS INSURES PREPAREDNESS!

EDUCATIONAL PROGRAMS AND WORKSHOPS:
NATIONAL EMERGENCY PREPAREDNESS MONTH PROGRAM:
Emergency Management Staff Director, Doug Forbes, Local Coordinator for
Massachusetts Emergency Management Agency (MEMA) and Chief Scott LaChance,
city of Attleboro’s Emergency Management Director in September
which included the FEMA handbook, Are You Ready?
FIRE & BURN SAFETY WORKSHOPS:
Captain Al Murrant, Attleboro Fire Department, lead a discussion on the ABC’s of fire
safety which included timely safety tips for wood, pellet stoves and space heaters
and in addition, this year, to home oxygen fire safety.
NATIONAL ALZHEIMER’S AWARENESS MONTH
The Norfolk Bristol Alzheimer’s Partnership presented a panel of experts to educate
the public about dementia.
SAFE DRIVING & PUBLIC SAFETY:
Registry of Motor Vehicles and AARP Driver Safety Program were provided for
area seniors and educational brochures on Safe Driving for a Lifetime are available at
the senior center.
OTHER SPECIAL PROGRAMS:
•

THE FILE OF LIFE: Allows seniors to record their medications, health risks,
and other important information on a personal record that is readily
accessible to paramedics in the event a senior is unable to respond to
questioning during a medical emergency.

•

SENIOR FIRE SAFETY PROGRAM-CARBON MONOXIDE AND SMOKE
DETECTORS: vigilance against carbon monoxide and alternative heating
safety continued this year. Otherwise unaffordable detectors that emit a
voice alarm were offered to seniors through the generosity of grants. In
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addition to free smoke alarms, Fire Captain Al Murrant also performs home
safety checks and an alarm maintenance program.
•

THE ARE YOU OKAY PROGRAM: coordinated by the Bristol County Sheriff’s
office in cooperation with the Attleboro Police Department and the Council
on Aging, which celebrated their ninth anniversary in June, continues to offer
homebound seniors peace of mind by a daily telephone check-in call.

•

SAFE RETURN REGISTRATION: a national identification and location
network managed through the Alzheimer's Association that coordinates local
efforts to locate and recover a senior with dementia that has wandered and
become lost.

•

PROJECT LIFESAVER: initially announced on November 14, 2006, this new
innovative rapid search and rescue response program that uses the most
reliable technology available and specially trained personnel by the Bristol
County Sheriff's Office, where the average time to locate someone lost is
reported to be 30 minutes continues to provide a safety net for frail seniors
and their families.

•

HOUSE NUMBERING PROGRAM Seniors sign up for easy-to-see (especially
at night) reflective numbers, fabricated by the Attleboro Public Works
Department, and installed by a police member of TRIAD to assist local public
safety officials to locate seniors quickly in an emergency when “time counts”!

•

WOULD YOU NEED SPECIAL HELP IN AN EMERGENCY: identifies the frail
elder who has special needs that would require immediate attention in the
event of an emergency in the event evacuation becomes necessary.
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PREVENTING ELDER FINANCIAL ABUSE
Presented by:

Gabriela Vieira, Vice President, Banking Center Manager
Webster Bank, 27 Park Street, Attleboro, MA
The incidence of financial exploitation of elders and vulnerable adults is growing nationally.
Fraudulent telemarketing schemes and unscrupulous scam artists increasingly target elders,
resulting in significant financial losses. In addition, loved and trusted family members too
often make illegal and improper use of resources, resulting in emotional and financial
damage that is devastating. Elders and vulnerable adults are left unable to pay for their basic
daily needs, including housing, food, critical utilities and medications, and are traumatized by
this victimization.
Although there were nearly 24,000 elder abuse reports in Massachusetts in Fiscal Year 2014
experts suggest that elder abuse continues to be significantly underreported. As such, it is
critical that professionals and non‐professionals be educated on the signs and symptoms of
financial abuse and how to proceed should concerns exist, as cases can easily escalate to the
point of irreparable physical, emotional and financial damage.
To aid in early identification and prevention of elder financial exploitation and fraud and
assist elders to remain safely in the community, Massachusetts has developed two
community collaborations: the Massachusetts Bank Reporting Project and the Money
Management Program. This workshop will provide an overview of the signs and symptoms
of financial exploitation and fraud, and simple strategies for protecting one's assets.
Location:
Date:
Time:
R.S.V.P.

Attleboro Public Library
Thursday, January 10, 2019
4:00 pm
Attleboro Council on Aging 774‐203‐1906
A representative from DA Tom Quinn
Financial Abuse Investigative Team will be there to
provide additional information & resources
LIGHT REFRESHMENTS WILL BE SERVED
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PREPARING FOR EMERGENCIES
Every day social service providers deliver services that are critical to older people and
other members of the community. During emergencies, many of these services become
more essential to their well-being. Communities should ensure that the needs of all
citizens, including the unique needs of older citizens, are adequately considered and
planned for when developing public safety and emergency systems as well as disaster
planning. The goal is for everyone, including the frail elderly, to be ready in case
of an emergency. The Attleboro Council on Aging continues to strive to better serve
older persons and other vulnerable populations during future disasters and
emergencies.
EMERGENCY PLAN CREATED TO HELP SHELTER FRAIL ELDERS DURING
DISASTERS AND EMERGENCIES
There are many times when an emergency shelter is necessary for public safety. Mother
nature‘s fury can strike anywhere at any time of the year. Those emergencies can be
natural or manmade, consisting of floods, hurricanes, terrorism, blizzards, or other
causes, for instance, a hazardous chemical leak or a flood
In a disaster or emergency, you may need to survive on your own for some time before
outside help will be available. Basic services such as electricity, gas, water, sewage
treatment, and telephones may be cut off for several days, or even a week or longer.
Preparedness means having your own supply of water, food, medications and emergency
supplies for a period ranging anywhere from a minimum of a few days to possibly several
weeks. Or you may have to evacuate at a moment’s notice and take essentials with you.
You will probably not have the opportunity to shop or search for the supplies you need.
Assembling those items you may need in a disaster or emergency ahead of time is
essential in your family’s disaster plan. The goal is for everyone to be ready in case of
an evacuation where public emergency sheltering may be needed.
Hurricanes, tornadoes, earthquakes, power outages, floods and snowstorms are not
respecters of age or economic status and when catastrophe strikes, the elderly are
among the most vulnerable. In fact, two-thirds of victims in the natural disaster
that ravaged the Gulf Coast were over sixty. The hurricanes were a stark reminder of
the toll disasters could take on unprepared seniors, especially those elders with
mobility and sensory impairments that that substantially limits basic physical
activities.
In the event that the local municipal and/or state government declares a state of
emergency forcing the evacuation of frail elderly from their homes, the Council on
Aging has initiated a pre-arranged agreement with a local assisted living facility that
they will provide, on short-notice, shelter frail elderly and provide appropriate
support services not available in a general shelter for up to a two week duration.
These services include, but are not limited too, handicap facilities, special meal
preparation, medication management, oxygen, and trained staffing available 24/7,
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etc. The Memorandum of Understanding, a mutual aid agreement, was initiated
on September 26, 2007, by the Executive Director of Christopher Heights of
Attleboro, Ms. Valerie Dennehy and the city of Attleboro. The agreement is reviewed
annually.
According to the American Red Cross, this arrangement is extremely unique, similar
arrangements usually occur after an emergency evacuation when the frail elderly
are unable to remain at a public emergency shelter site.
Cadet blue 70% wool utility blankets (the blankets are described as medium blue
and very soft which will be soothing and comfortable for seniors in a potentially
stressful situation) were purchased from Northwest Woolen Mills, 235 Singleton
Street, Woonsocket, R.I. (the largest manufacturer of humanitarian relief blankets in
the U.S.) with grant funding from the South Attleboro Lions Club.
With grant funding from the Attleboro Foundation and Bristol County Savings Bank
Charitable Foundation and generous donations from business and the community,
the Attleboro Council on Aging purchased 30 overnight space saver bedding.
Through the generosity of the Elks, backpacks hold a blanket and a pillow are
available for easy access in an emergency.
ASSISTING COMMUNITY ELDERS TO PREPARE:
According to the American Red Cross, the better people prepare for a disaster, the
better they will be able to survive it. While emergency preparedness is a critical task
for everyone, it is especially so for senior services providers. The people we serve
often need special assistance in hearing, reading and/or understanding the language
of emergency orders, caring for themselves, and getting out of a building and to a
safe place, if need be.
Information before, during, and following an emergency is critical to ensure that
everyone remains safe, that all receive necessary services, and that they know the
appropriate contacts for their special needs. Since most people think of emergency
services only when faced with an actual crisis, dissemination of information,
through senior newsletters and workshops offered at the senior center are designed
to help older and disabled people and their caregivers prepare for an emergency
and help themselves during a disaster. The campaign includes:

HELPFUL TIPS TO PROTECT YOUR ANIMALS
Taking your pets along is the most important thing individuals or families can do for their
animals during an evacuation. Pets left behind can be injured, lost or killed during an
emergency, or in its aftermath. Pet owners should include their animals in their Family
Disaster Planning, before a disaster threatens.
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Make plans ahead of time to take your pet to stay at relatives, friends or a kennel outside
the affected area:
•

Typically, only service animals are allowed inside a public shelter, although in
Massachusetts, the State of Massachusetts Animal Response Team (SMART) has
made great strides in creating ‘pet-friendly’ sheltering options. Contact your Local
Emergency Management Director regarding community animal policies at shelters, as
well as other options you may have for sheltering your pets during an emergency.

• Prepare a list of boarding facilities and veterinarians who could shelter your animals in
an emergency; include 24-hour phone numbers. Know the locations of pet-friendly
hotels and motels.
• If unable to take them with you, shelter your livestock, leaving at least a three-day
supply of stored food and water that has been protected from possible contamination.
Prepare an emergency kit for your pets:
• Include a photo of yourself with your pet, collars and leashes, a three-to-five-day
supply of food, a can opener, bottles of water, bowls, litter boxes and plastic bags, and
a week’s supply of medications (with instructions) that your pet may be taking (in case
you and your pet are separated).
• Have copies of your pets’ vaccinations, medical records and prescriptions and your
veterinarian’s phone number. Make sure your pets wear collars with current license
and rabies tags, and identification tags that include information on where you will be
staying during the emergency.
Use a pet carrier for each of your pets to make transportation easier.
Birds should be transported in a secure travel cage or carrier. During warm weather,
carry a plant mister to mist the birds’ feathers periodically. Do not put water inside the
carrier during transport. Provide a few slices of fresh fruits and vegetables with high
water content. Have a photo and leg band for identification. If the carrier does not have
a perch, line it with paper towels and change them frequently. Try to keep the carrier in a
quiet area. Do not let the birds out of the cage or carrier.
Exotic and dangerous pets are generally dealt with on a case-by-case basis in order to
ensure that they are handled, transported and cared for by properly trained personnel and
at an appropriate facility. For the safety of their animals, owners of these pets should
have advanced planning preparations ready for their pet’s special needs.
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STORM SAFETY BULLETINS- 5000 newsletter inserts
EMERGENCY PREPAREDNESS WORKSHOPS:
September-National Emergency Preparedness Awareness Month
EMERGENCY PREPAREDNESS COORDINATION (ONGOING) THROUGH TRIAD
AND OUTREACH:
HEAT WAVES:
Distribution of fans provided by TRIAD.
COA OUTREACH ELDERLY CASE MANAGEMENT DATABASE- AVAILABLE
DURING EMERGENCIES:
The purchase of a laptop with state grant funds installed with the Outreach Access
Program database allows the outreach staff to install their case management files to
access from home during a storm. Prior to this, staff could only access their database
from the senior center or city hall.
TELEPHONIC OUTBOUND CALLING ALERT SYSTEMS-REVERSE 9-1-1:
The reverse 911 program launches emergency messages to your home telephone
using a database and can quickly target a precise geographic area and saturate it
with thousands of calls. Some uses of the system include emergency evacuations,
missing person alerts, natural disaster alerts, hazardous material leaks, and crime
prevention. Seniors who have an unpublished phone number, have recently
changed their phone number or are a new resident, are advised to register their
phone number with The Attleboro Police Dept.
ATTLEBORO REGIONAL EMERGENCY ACCESS SYSTEM -AM 1320:
This system was made possible by partner organizations DoubleACS and WARL AM
1320 Radio allows DoubleACS direct access to WARL transmitter site at Falls Pond
for broadcast of emergency information over AM 1320. The council on aging has
initiated communication to seniors in our newsletter about this important public
safety program where emergency information will be provided at the top of the
hour or as the emergency warrants.
EMERGENCY KITS DISTRIBUTED-GOAL ACCOMPLISHED!
Nothing is more important than the safety and well-being of all of our city’s
residents. This is especially true during natural disasters and other emergencies.
History has taught us that we need to be prepared for any emergency that may come
our way. The Attleboro Council on Aging, prior to a storm, makes preparations to
minimize the risks to seniors. To ensure seniors have access to the city’s new
emergency broadcast system cable station by tuning in to WARL at 1320 on the
AM dial, we are pleased to announce the outreach staff has distributed over a #100
kits which include a portable transistor radio to frail, homebound seniors through
the meals on wheels program and outreach clients ( radio donations by DoubleACS
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and Attleboro Elks Lodge # 1014). A grant from Target Stores helped to replenish
our kits.
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Attleboro Emergency Management Agency Staff
Chief Scott Lachance
100 Union Street, Attleboro, MA 02703
(508) 222-2324 Fax: (508) 223-2201

STORM SAFETY INFORMATION FOR SENIORS
Take a few simple steps to prepare for a sudden emergency:
Take advantage of advance registration, if you or someone you know needs
help or transportation during an evacuation Emergency Registration Forms
and the File of Life are available at the Council on Aging by calling:
Melissa Tucker at 774-203-1903
•

Listen to local RADIO/TV for storm reports: TELEVISION: Channel 10 WJAR
NBC WEB SITE: www.turnto10.com RADIO: WPRO FM 92.3
(www.92profm.com), WPRO 99.7 FM (www.630wpro.com), WARL AM1320

•

Families and friends are encouraged to bring elderly family members into their
homes 24 hours before the storm is expected to hit our area

•

If you are advised to leave your home, follow official instructions given by local
emergency response personnel. Be sure to bring important papers and
medications with you

•

Cell phones may be the only link to outside help: check to be sure they are
charged, save for emergency use only, keep with you at all times

•

Fire/Police: When contacting be sure to remain calm and give important
information if you are using a cell phone (911 cannot identify your location when
using a cell phone)

•

Gas up your car and put it in the garage if you have one. If electric power is off,
filling stations may not be able to operate pumps for several days.

•

Advance registration with Emergency Medical Services is highly recommended if
you have lifesaving medical equipment that would become incapacitated due to
loss of power. The necessary forms are available at the Council on Aging

•

If you must evacuate, do not leave your animals behind. Evacuate them to a
prearranged safe location if they cannot stay with you during the evacuation.
Remember only service animals who assist people with disabilities are the only
animals allowed in Red Cross shelters
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A DISASTER SUPPLY KIT SHOULD CONTAIN:


A THREE-DAY SUPPLY OF WATER (ONE GALLON PER PERSON PER DAY)



NON-PERISHABLE FOOD SUCH AS PEANUT BUTTER, TUNA FISH, BREAD,
REMEMBER A MANUAL CAN OPENER



ONE CHANGE OF CLOTHES AND FOOTWEAR PER PERSON AND ONE BLANKET OR
SLEEPING BAG PER PERSON (STORE THEM IN AN EASY-TO-CARRY CONTAINER)
BE SURE YOUR BAGS HAVE ID TAGS AND ANY OTHER EQUIPMENT SUCH AS
WHEELCHAIRS, CANES OR WALKERS ARE LABELED AS WELL



PRESCRIPTION MEDICATIONS AND SPECIAL ITEMS FOR THE ELDERLY OR
DISABLED FAMILY MEMBERS



A BATTERY-POWERED RADIO AND FLASHLIGHT WITH EXTRA BATTERIES
(CANDLES ARE NOT RECOMMENDED)



AN EXTRA SET OF CAR KEYS



A CREDIT CARD OR CASH

Be sure to keep this helpful reference tool in a handy place for quick reference

This program is sponsored by TRIAD
For more information on TRIAD Safety Programs,
CONTACT TRIAD Coordinator, Melissa Tucker
774-203-1903
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SENIOR HOMEOWNERS CONTINUE TO TAKE ADVANTAGE OF THE
MINOR HOME REPAIR GRANT PROGRAMS:
It is a well-documented fact that most older adults wish to “age in place” in their
own homes and communities for as long as possible. Communities should
ensure that a range of vetted home repair and home modification contractors
and programs exist to help the older homeowner adapt their homes to meet
their changing needs.
The Minor Home Repair Program plays a vital, role in the lives of Attleboro
senior homeowners. By providing access to quality, affordable minor
home repairs, the program enables elders to have the assurance that
they can age in place safely and securely within their own homes
The home of a senior citizen is their most valuable possession and a source of
comfort and security. Many elder homeowners faced with rising expenses and/or
declining health, are being challenged by home-owning responsibilities-from
maintaining and repairing their homes to modifications for better comfort and
safety. Although funding for income-eligible seniors is available through loans for
critical home repairs such as replacement/repairs of chimneys, foundations,
roofs, old heating systems and windows through Attleboro Community
Development, the greater Attleboro/Taunton HOME Consortium to assist elders
with disabilities with home handicapped-accessible modifications like ramps,
lifts, widening of doorways and wheel-chair/handicapped accessible kitchens and
baths few resources are available for minor home repairs.
In fact, many seniors deferred home repairs due to the high cost of fixing
household problems and/or the inability to find tradesmen to do such work.
Small home repairs often lead to expensive, major problems that could seriously
threaten the health, safety (especially for fires and falls) and independence of
senior homeowners.
In a survey conducted by the Executive Office of Elder Affairs of
community senior residents, minor home repairs was listed as the
first or second lifestyle concern among 85 percent of the elder
population (citizens age 60 and older). Of even greater concern was
the fact that, of those senior homeowners living within Attleboro,
survey results showed that nearly 60 percent deferred home repairs
due to the high cost of fixing household problems and / or inability to
find tradespersons to do such work.
Considering that small repairs often lead to expensive, major problems that could
seriously threaten the health, safety and independence of senior homeowners, the
Attleboro Council on Aging was awarded grant funding for its Minor Home
Repair Program initially on January 1, 2006 through Bristol County Savings
Bank Charitable Foundation partnering with Community Development for
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Attleboro, Inc. CDA, Inc. Last year, the Max & Marion Charitable Foundation
provided a $10,000 grant so that the Attleboro COA can continue to offer this
service.
Through the Minor Home Repair Program (2005-2019), sixty-seven
seniors have received $17,681.50 in assistance.
Senior homeowners can take advantage of three types of services: handyman,
plumbing and electrical. The program focuses on correcting minor household
problems that, if neglected, could lead to serious, life threatening circumstances
for elders. As such, repairs necessary to maintain the safety and health of the
senior homeowner are given priority in the program. For instance, faulty
electrical wiring of a lamp that could lead to household fires or loose railings,
rotted stairs or no railings that could cause the elder to fall and injure himself or
herself would be at the top of the contractor’s “to do” list.
The Minor Home Repair Program meets several critical needs for
individual clients, their families and the general community. These
include:
•

Ensuring access to affordable minor home repairs done by
reputable tradespersons. Often senior homeowners will defer
household repairs due to cost or inability to find a tradesperson
(plumber, electrician or handyman) willing to do minor repairs.
The Minor Home Repair Program enables these seniors to access
tradespersons who will do minor repairs at an affordable cost.

•

Prevention of costly repairs resulting in serious threat to elders’
quality of life. The program lessens the possibility of minor repairs
from becoming major concerns. For instance, by installing tub
railings, the program prevents the likelihood of the elder falling
down, thereby leading to serious injury. If serious enough, such
injuries can lead to the elders’ inability to live independently and,
eventually, permanent nursing home placement.

•

Enhancing independence and elders’ peace of mind. By taking care
of repairs, the program helps the senior homeowner to feel more
secure and comfortable about living in their own home. With the
elder continuing to live independently, the program lessens the
need for other, more expensive residential options such as assisted
living residences or nursing home placement that can be costly for
individual families and / or public taxpayers.

•

Family Support. The need for repairs concerns more than the
individual senior homeowner. Caregivers and family members,
such as adult children, are often involved in such situations. The
program allows adult children to spend quality time visiting with
aging parents instead of using visits to do minor repairs.
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•

Preventing financial exploitation of elders. One of the most
prevalent sources of elder financial exploitation is in the area of
home repairs. Disreputable con artists portraying themselves as
handymen will often cheat senior homeowners with promises of
inexpensive home repairs that are never fulfilled. Instead, senior
homeowners can turn to the program as a source of affordable,
dependable home repairs.

•

Offering insured repairs. Occasionally, volunteers will step
forward and offer to do small repairs for senior homeowners.
While well meaning, none of these volunteers is insured or bonded
to compensate homeowners in the event of mistaken or faulty
repairs. The program, however, only contracts with bonded,
insured and licensed professional tradespersons who are
committed to compensating the senior homeowner if work is done
incorrectly or not done to the elders’ satisfaction.

HOME HANDYMAN PROGRAM-INEXPENSIVE FIX-UPS (2013-2018):
The purpose of this program is to provide volunteer handyman helpers to assist
Attleboro seniors with inexpensive fix-ups. Very small changes can make a big
difference in helping seniors to remain independent. Projects considered a
health, safety, or security hazard will be given a priority. Typical projects are, but
are not limited to, loose railings, sticking doors, doorbell repair, shade or blind
repair, and light bulb replacement. The labor is provided at no expense to the
senior. The cost of the materials will be the responsibility of the senior requesting
the repairs. Since the program was instituted one hundred and ninety-eight
seniors have been assisted by seniors working through the senior tax work-off
abatement program.
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COMMUNITY WORKING TOGETHER TO KEEP IT’S RESIDENTS WARM THIS WINTER
The goal is to provide assistance to city residents, on a first come–first
served basis, who are experiencing financial hardships and need
temporary assistance to meet the rising costs of heating and utility bills.
Access to affordable home energy is not a luxury - it is a matter of
health and safety.
For years, the Attleboro Council on Aging has systematically tackled some of the biggest
challenges facing Attleboro’s older adults assisting the most vulnerable citizens with basic
services.
Not surprisingly, the city’s social service agencies, including the senior center’s outreach
staff, continued to experience a record number of requests for financial assistance with
winter heating costs. These are individuals who have worked hard all their lives and are
now facing the reality that their incomes are not sufficient to cover all their expenses.
Fearful they will have to go without heat because they cannot afford the 100 gallon
minimum delivery required by oil companies or city residents who have outstanding utility
bills from last winter that must be paid before they can receive any assistance for this
season, many reached out to us for help.
According to Anne Gross-Shannon, Self-Help Fuel Program Director, according to the 2018
available data, eleven hundred and forty-eight(1148) households were serviced by the
agency providing $996,460.78($280 to $1385 benefits based on income).
Federal and State programs are vital resources in addressing these fuel assistance needs.
The U.S. Department of Health & Human Services (HHS) energy assistance funds to help
low income residents in need to pay their heating and energy bills , administered through
the Low Income Home Energy Assistance program (LIHEAP), does not, adequately fund
or meet the need.
Concerned that funding for LIHEAP has declined more than 30
percent in recent years and that the number of households
eligible for assistance continues to exceed available funding, in
March 24, 2016, congressional members sent letters to Chairman Tom
Cole, Subcommittee on Labor, Health & Human Services, Education,
and Related Agencies and Ranking Member the Honorable Rosa
DeLauro requesting that they prioritize the Low Income Home Energy
Assistance Program (LIHEAP) in the Fiscal Year (FY) 2017
appropriations bill by including no less than $4.7 billion for this
program that provides critical support to our most vulnerable citizens.
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LIHEAP helps low-income households and seniors with their energy
bills, providing vital assistance during both the cold winter and hot
summer months. LIHEAP households are among the most
vulnerable in the country. According to the National Energy
Assistance Director's Association (NEADA), nearly 90 percent of
LIHEAP recipients have at least one household member who is a child,
elderly, or disabled. For these households, LIHEAP funding has been a
lifeline during challenging economic times. Access to affordable home
energy is not a luxury - it is a matter of health and safety.
According to NEADA, mandated income guidelines using “gross income” to determine
eligibility frequently eliminates low-income and working poor applicants as “over income”
from receiving FEMA fuel assistance forcing them to need other available community
resources. About 1.3 million poor households have lost access to critical LIHEAP assistance
and struggle to pay for the basic necessity of home energy in addition to other essentials
like food and medicine.
Funding has declined by almost $1.7 billion since FY 2010, yet
energy costs have remained high, reducing the purchasing power of
LIHEAP assistance. Recipients have seen their average LIHEAP
grant reduced. The average LIHEAP grant is estimated to cover
less than half of the average home heating costs for a household
this winter, meaning that many low income families and seniors
will have fewer resources available to meet other basic needs.
The application period for fuel assistance grants through Self-Help is November through
April. Local social service agencies and church groups report numerous calls for help
before funding is available, or before scheduled appointments (appointments were booked
into mid-February last year), and after allocated funds are expended.
Through the Attleboro Office of Self-Help, Inc., in addition to FEMA fuel assistance,
Attleboro households were assisted with applications to other Self-Help programs and
community programs (food stamps and other public benefit programs, food pantry/holiday
baskets, etc.) referral for outreach services through the council on aging or the public
health nurse for home visits for the homebound and/or physically challenged individuals.
After Self-Help assistance, elderly on fixed incomes, disabled citizens, low-income and
working poor families have few or limited options (The Salvation Army, St. Vincent DePaul,
local churches, etc.). While these combined resources make a positive difference for many
low-income residents to ensure their homes are kept warm during winter months, the need
for immediate help when out of heat or facing imminent utility shutoff is not effectively
addressed since the typical agency turnaround time is 24-48 hours on working days
(closed weekends and holidays).
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THE ATTLEBORO ENERGY FUND:
The Attleboro Council on Aging continued to ease the burden by assisting seniors with the
application process for fuel assistance and food stamps. While these programs certainly
help. For many it won’t be enough to ensure they are not cold or hungry this winter.
Ultimately, we turned to the community for their help and support.
On June 16th, 2008, Mayor Kevin J, Dumas, officially launched a new city-wide fuel
fundraising initiative, The Attleboro Energy Fund. The Attleboro Energy Fund is a
partnership between community minded citizens and the St. Vincent DePaul SocietyDistrict of Attleboro. The Mission of the partnership is to provide emergency heating
assistance to households facing financial hardship. The goal is to provide a vehicle through
which the Attleboro Community can assist those in need “One Dollar at a Time”, with the
intention that no donation is too small.
The success of the Attleboro Energy Fund is based on the generosity of businesses,
organizations, local churches, schools and the general public through direct contributions,
(tax-deductible) donations, fundraising events, and an aggressive grant writing effort.
The Attleboro Energy Fund has distributed $777,378.03 (2008-2019) in home energy
vouchers to twenty-three hundred and ninety (2390) residents in need.
If eligible, up to 100 gallons of fuel oil or its equivalent for electricity, natural gas or
propane. There are no operating costs, 100% of all funds raised are used directly for
assistance. The program is unique in its ability to provide immediate assistance to
households within 24 hours by having a gate keeper-the SVDP Special Projects Coordinator
who reviews all requests and releases funds. Examples of households aided include:
•

A family waiting for an extension of their unemployment benefits

•

A household facing an unexpected expense that leaves them in danger of having
their utilities shut off

•

A household that has applied for Social Security Disability but needs assistance
during the application period

The Fund expanded assistance to include all utility bills. By assisting a household with all
their utilities the Fund not only ensures that the heat and lights stay on but resources can
be freed up to address other needs such as mortgage or rent payments, medical bills, etc. It
is the Attleboro Energy Fund’s goal to continue to provide assistance to households
working towards economic stabilization.
The Attleboro Energy Fund is able to provide year round relief, making sure that when
households are in need, there is an organization that provide help!
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SOUP FOR HEAT FUEL FUNDRAISER:
The sixteenth annual Soup for Heat fundraiser, held on Saturday, March 9,2019 at the
senior center, dedicated to DeAnne Auclair, the mayor’s secretary, who died
unexpectedly on Wednesday, December 29, 2010 leaving city hall colleagues shocked and
saddened, DeAnne started H.E.A.T., Inc. , a non-profit corporation in 2005 and served as
President until her untimely death to raise funds for fuel assistance which is earmarked for
residents who fall through the cracks because they do not quality for state, federal, or local
fuel assistance programs because they exceed financial guidelines by a few dollars.
The Attleboro Energy Fund has raised $777,378.03 providing emergency assistance
to #2390 city residents since 2008.
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Total by FY

Families Served
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Families Served
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Families Served

Expended

Families Served

Expended

Families Served

Expended

Families Served

Expended
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$13,466.00

2009

Total by FY

Balfour Foundation Rental

Roddy Holden Foundation

Attleboro Foundation

Bristol County Savings

Senior Account

Balfour Foundation Utilities

Families Served

Attleboro Energy (Restricted for Seniors) Expended

Grantor
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$24,296.00

98

$24,296.00

2010

243

$61,969.00

16

$5,000.00

27

$7,250.00

90

$20,000.00

110

$29,719.00

2011

197

$63,293.00

31

$10,000.00

9

$2,290.00

105

$35,000.00

52

$16,003.00

2012

225

$67,115.00

35

$10,000.00

67

$18,000.00

1

$265.00

105

$35,000.00

17

$3,850.00

2013

447

$133,045.00

39

$10,000.00

68

$18,000.00

18

$6,150.00

270

$85,000.00

52

$13,895.00

2014

Attleboro Energy (2009 - June 2019)

324

$96,570.00

17

$15,000.00

35

$8,500.00

65

$18,000.00

19

$4,818.00

130

$35,000.00

58

$15,252.00

2015

238

$95,061.59

15

$20,000.00

47

$10,000.00

0

$0.00

33

$12,172.10

15

$7,615.43

113

$34,958.97

15

$10,315.09

2016

243

$100,286.43

38

$35,000.00

9

$10,000.00

0

$0.00

61

$17,910.29

22

$9,218.93

103

$21,979.82

10

$6,177.39

2017

184

$58,976.37

2

$2,280.21

9

$3,482.15

0

$0.00

28

$10,000.00

7

$3,553.98

129

$35,453.65

9

$4,206.38

2018

157

$58,299.88

34

$16,517.85

0

$0.00

62

$20,781.05

0

$0.00

46

$12,101.35

15

$8,899.63

2019

2401

$772,378.27

70

$72,280

56

$20,000

109

$28,500

431

$129,863

118

$41,161

1091

$314,494

481

$146,079

Totals

RECREATION: WHERE SENIORS LEARN, EXERCISE AND HAVE FUN!
A WIDE ARRAY OF PROGRAMS AND ACTIVITIES ARE OFFERED TO COMMUNITY ELDERS
Recent research has found that less frequent participation in social activities is
associated with a more rapid decline in physical & mental wellness. Finding ways to
help older adults remain engaged in productive and enjoyable activities is an
important component of successful aging and to quality of life.
To serve seniors that are both frail and active older adults in an atmosphere that fosters
social interaction, physical and mental stimulation and self-esteem building, the senior
center continues to offer many unique educational, health and wellness programs, travel
opportunities, and intergenerational activities for seniors who attend. Again this year, a
record number of seniors participated in these programs and services.
The opening of the new Judith H. Robbins Riverfront Park & Riverfront Drive and the
much anticipated boardwalk is a beautiful recreation area within walking distance of the
senior center, upgrades to the patio area of the senior center by removal of the aging
flowerbeds, new bench seating and a patio picnic table that is handicap accessible and
permanently mounted along with planter boxes filled with beautiful professionally planted
seasonal flowers all has helped to achieve our goal to create a spacious, warm, welcoming
place that takes into account the physical ailments of our frailest visitors but is also an
appealing environment for younger, healthy seniors. Through a grant from Lowe’s in
Plainville, the center now has a beautiful a custom built mobile café area. Through a
generous donation from Cardi’s Furniture, seniors are enjoying comfortable new leather
living room seating in the TV area.
As part of the annual United Way Day of Caring, IntelliChef, LLC, employees returned again
this year to wash windows.
Seniors look forward to annual community events: Firemen’s Breakfast, The Spring Fling,
sponsored by the Rotary Club, the ELKS annual Gus Ferrera Senior Dinner & Bingo and the
Picnic-in-the Park, sponsored by the Attleboro Police Association along with the senior
center’s seasonal chicken barbeque and holiday events. Seniors enjoyed entertainment by
Domenic Cotoia and a special visit from Santa at the annual Holiday Social this year thanks
to the generosity of the Friends of the Rev. Larson Senior Center. The Capron Park Zoo
Passes are greatly appreciated by seniors.
A special thanks for the generous donation of their time and talent too: Bristol Elder
Services, Inc. for the Lunch & Learn Programs and the specialty lunches - Sock Hop and
Hawaiian Luau programs enjoyed by seniors. Tina Roberts, Audiologist, Speech-Language
Hearing Associates Greater Boston, Hearing Screenings Clinic, AARP Safe Driving Programs,
the Attleboro Veteran’s Agent for the annual Veteran’s Program, Flowers By The Station,
Spring Flower Arranging, and the new program, the Ugly Christmas Sweatshirt Party was a
hit with seniors this year!
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A monthly free dinner for 24 seniors continues to be provided through the generosity by
the Chickie Flynn’s Restaurant in Foxboro. We are saddened by the sudden loss of Elder
Law Attorney Robert Deschene on August 14, 2018 who assisted seniors with free simple
wills, and health care proxies at monthly clinics for the past three years.
Monthly crafts, a ceramics workshop, sewing classes, paint parties, holiday and valentine
and floral decorations, and watercolor classes all continue to be favorite programs.
Computerized Bingo and a French Group meet monthly. Personalized technology
instruction is offered by Attleboro High School students. Reminiscence with Emily’s Once
Upon A Time programs
Weekly donation of leftover breads and pastries by Panera Bread’s, End of the Day
Program, brings in a steady flow of seniors on Tuesday mornings.
Musical Programs included DJ Domenic Cotoia, who provides a monthly Reminiscence
Program, a musical program by Betty Bombshell- World War 11 Era Songs. A Celebration
of Older Americans Month in May and a Fall Happy Harvest program by Bill Burke, Jean and
John Nesbitt, the Glenshane, duo performance on St. Patrick’s Day, and the DesMaraisQuilitzsch Valentine’s Day Luncheon Program hosted by the South Attleboro Lions this year
at the Elks, were enjoyed by all who attended. Through a grant by the Cultural Council,
entertainer Tom Rull entertained seniors for Mother’s Day Celebration.
Preventive screenings for high blood pressure, diabetes and cholesterol, hearing
screening and hearing screening, podiatry and diabetic footwear clinics and free
immunization (flu, pneumonia, tetanus, & shingles) clinics provided by the city’s
department of public health continued to be offered.
Educational programs featured a monthly health lecture covering practical information
by professionals on topics ranging from vision & hearing, the importance of water and
hydration, Alzheimer’s Disease, osteoporosis, stress management, healthy eating,
prevention of falls, diabetes, and wellness and humor. Shingles Education and Vaccination
Program and Dyer Lake offered programs on Dealing with Difficult People, How to be a
More Effective Communicator, and Aged to Perfection.
Other programs were offered by the SHINE on health insurance, medication management,
legal assistance, financial planning, the Register of Deeds on the Homestead Act. Weekly
meeting of the writer’s workshops, knitting & crocheting, bingo and card players often fills
the center to capacity.
Seated Fitness, the monthly birthday luncheon, crafts, watercolor classes, musical
entertainment, and weekly movies, often served with freshly made popcorn, continue to be
some of our most popular programs
The senior center has continued to take a proactive role in promoting healthy aging for our
growing senior community. A diverse array of fitness programs are offered to assist elders
to safely and effectively exercise to improve their overall health and well-being. These
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include activities that increase endurance, strength, flexibility, and balance. The popular
Walking Club, The Attleboro Wanderers, now have a leisurely “stroll” group that meets on
Thursday afternoons. The Zumba Gold Dance Program continues to be a popular activity at
the center.
One of the keys to successful aging is to stay active, mentally as well as physically. One way
to accomplish this is through adult education. In seminars that reflects a national trend
toward keeping the minds of older adults as healthy as their bodies, seniors enjoyed
programs presented which included The Great War , Art for Your Mind: America, Dr. Gary
Hylander, Professor of American History, presented a lecture to Attleboro's veterans.
Thanks to LifeCare Center of Attleboro for refreshments and door prizes for special
events throughout the year especially at Thanksgiving, Christmas, and monthly Birthday
celebrations.
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WIN
A copy of
“The Big
Fella”
Biography

MEET DICK FLAVIN
RED SOX SENIOR AMBASSADOR

THURSDAY APRIL 25TH 10:30 AM
Join us for an interesting morning of Red Sox stories and poems
with Dick Flavin. Dick is a poet laureate and senior ambassador of
the Boston Red Sox and voice of Fenway Park, serving as public
address announcer for Red Sox day games.
Meeting Dick is the next best thing to being at FENWAY!!
A FREE lunch will follow serving Fenway Franks with all the fixings
BRING IN YOUR SPORTS MEMORABILIA TO SHARE.

CALL 774-203-1906 TO REGISTER
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PROGRAM IMPACT

SENIOR FOOD PROGRAMS:
HEBRON FOOD PANTRY: served #35,000 people served of which #5000 (50% increase since 2007)
were seniors providing #630,000 pounds of food distributed.
BRISTOL ELDER SERVICES, INC: served #441 seniors providing # 41,379 meals -home delivered and
congregate site cost of $295,284.39.
SNAP BENEFITS: # 1153 seniors (average benefit $125.00)
SENIOR FOOD PANTRY PROGRAM: developed and coordinated by the council on aging in
collaboration with the Hebron Food Pantry, has provided #75 frail, homebound seniors more than 500
weekly provisions of groceries this year. Our partnership with Amego, Inc., a local program for adults
with developmental disabilities, has been highly successful providing community service opportunities for
their clients while directly benefitting seniors in need.
FARMERS MARKET COUPON PROGRAM: #130 seniors provided total $3250.00 coupons
GREATER BOSTON FOOD BANK COMMODITIES SUPPLEMENTAL FOOD PROGRAM: The
Commodity Supplemental Food Program works to improve the health of low income elderly persons at
least 60 years of age by supplementing their diets with nutritious USDA Foods. The Attleboro Council on Aging
partnered with the Greater Boston Food Bank to bring this valuable new service to seniors in the greater
Attleboro area starting on November 1, 2015 providing 20pounds per person monthly of free shelf-staple foods.
Currently YTD, a total of # 1335 seniors have benefited from the program. Distribution of #181,945
pounds of shelf-staple foods have been delivered monthly to an average of #120 low-income seniors a month
for a total in-kind savings of $259,350.00 (November 1, 2015-June 30, 2019).
FINANCIAL ASSISTANCE:
AARP INCOME TAX PROGRAM provided more than # 612 seniors assistance with free taxes filing #
1152 returns taxpayers received $630,000.00 in refunds which includes #139 clients (#13 renters) who
qualified for the circuit breaker abatements. Clients saved approximately $130,000.00 on filing fees.(inkind services).
MONEY MANAGEMENT PROGRAM: eight seniors were provided rep-payee or bill payor service
(writes checks and balances checkbooks) a 50% reduction in services due to a lack of volunteers which
is increasingly becoming necessary to keep seniors in their homes.
FREE LEGAL ASSISTANCE: South Costal County Legal Services sees clients at a monthly clinic held at
the senior center where more than # 147 seniors benefited from free legal advice this year.
SENIOR TAX WORK-OFF ABATEMENT PROGRAM: one of the largest and most successful in the
Commonwealth and has helped tremendously to foster interdepartmental rapport & communication. This
year #120 seniors received $71,058.00 abatements through #7018 hours of service at $12/hr.
HEALTH INSURANCE BENEFITS & COUNSELING (SHINE): #2477 Attleboro seniors & disabled were
assisted in this program providing a savings of $1,274,451.00.
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COMMUNITY DEVELOPMENT BLOCK GRANT: #366 Attleboro seniors served low income seniors
MENTAL HEALTH SERVICES: #47 seniors were served through the Elder Mobile Outreach Team (EMOT)
grant.
MINOR HOME REPAIRS: funded through grants ( 2005-2018), providing access to quality affordable
minor home repairs enabled # sixty-seven elders $17,681.50 assistance so that they can age in place
safely and securely in their own homes.
FIX-IT PROGRAM: (20014-2018): # one hundred & ninety-eight seniors assisted with free minor repairs
and handyman tasks
EMERGENCY FUEL ASSISTANCE:
LOW INCOME HOME ENERGY ASSISTANCE (LIHEAP): served #1148 households with $996,460.78
fuel assistance with an average benefit of $280-$1385.00 (2018 data).
ATTLEBORO ENERGY FUND: initiated in 2008-2018, has distributed $777,378.03 of supplemental
emergency fuel assistance to #2417 families which includes all city residents funded through ongoing
efforts to obtain grants, donations and fundraisers.
TRANSPORTATION:
LONG DISTANCE TRANSPORTATION: access to affordable, quality, reliable non-emergency, local and
long-distance transportation has been provided to #240 seniors were serviced by UBER through the
newly formed Community Access to Rides Program (CAR) started on October 1, 2017 costing
$15,111.54.
EMERGENCY TRANSPORTATION: continues to be provided by hackney companies through the
generosity of Duffy-Poule Funeral Home.
DENTAL SERVICES: Thanks to a partnership with the Community VNA, The Elder Dental Program has
provided more than #504 seniors’ dental screening and treatments by volunteer dentists at an agreed
upon reduced fee( May 2008-May 2018)
PUBLIC SAFETY: the Senior Support Team, initiated by TRIAD, has brought specialized training by
elder specialists to public safety officials/emergency first responders in dealing with vulnerable at-risk
older adults. Education included elder abuse and neglect identification, required reporting and the
importance of early referrals to the outreach staff. More than #300 seniors have benefited this year so far
from the program while improving interdepartmental rapport.
EMERGENCY PREPAREDNESS: the council established an agreement with Christopher Heights (MOU),
purchased cots, blankets, pillows and other provisions to be used during storm sheltering, provides timely
Storm and Emergency Preparedness Safety Education in newsletter and through workshops, This year, we
are continuing to work with public safety officials to streamline and improve communication to city
residents regarding: Reverse 9-1-1, Special Needs Assistance Registry, Silver Alert Registry
(Dementia clients), and to purchase transistor radios for use during emergencies funded through grants
(Elks & Double ACS) and TRIAD.
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